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Research & Instruction Services Overview

2Supporting Instruction

Partners for teachers and learners in exploring wise uses of technology and information resources. 

Expanding the Classroom
3
Developing online learning tools and solutions that expand and enrich the ways we teach and learn. 

Finding New Windows to the World
4
Getting faculty and student researchers the best information possible. 

Helping Students Succeed
5
Helping students learn to research and communicate effectively. 

Teaching Primary Sources
6
Emphasizing our special resources. 

Publishing Our Intellectual Content
7
Stewarding the University’s intellectual output in the digital age.
Addressing Challenges Together
8
Crucial conversations that guide thinking on campus in key areas. 

Team Organization
9
RIS staff are organized into liaison, e-research, instruction, and teaching with technology teams. 

Curricular Projects
10
Research and Instruction Services staff manage a variety of projects in the support of learning, teaching, and scholarship. 



Teaching and Learning Consultation



Supporting Instruction
Partners for teachers and learners in exploring wise uses of technology and information resources.

What we do for faculty and students: 

· We research trends in information and technology use in learning, teaching, and scholarship.

· We partner with faculty and students to develop and explore new ways of using information and technology resources in their academic work. 
· We provide a variety of multimedia tools and maintain a lab for the exploration of digital arts.
Recent activities:

· Provided instruction in web-editing, on-line collaboration, image-editing, and video-editing technology for the “Mapping Brandeis” project.  ENG 151B: Tom King, English and American Literature, Cultural Production.
· Developed a series of workshops and hands-on exercises teaching the skills, concepts, and literacies related to advanced audio production in music.  In coordination with Eric Chasalow, Music, and MUS 107A. 
· Working closely with the Journalism Program, we teach a weekly, semester-long course on all aspects of modern journalistic media production.   Faculty partners are Maura Jane Farrelly and Eileen McNamara, American Studies, Journalism, and Margo Melnicove, Amercian Studies.   Connected courses are JOUR 15A, 110B, and 138B.
· We teach the foundational course FILM 110b, Motion Picture Editing.  Faculty partner is Alice Kelikian, Film Studies, History, Italian Studies. 
Online Instruction Environment



Expanding the Classroom 

Developing online learning tools and solutions that expand and enrich the ways we teach and learn.
What we do for faculty and students: 

· We maintain and develop the university’s online learning environment and assist faculty in its use. 
· We develop and support new online learning tools
Recent faculty collaboration:

· Developed an on-line syllabus browsing tool and online course evaluations.   Office of the Dean of Arts and Sciences. 

· Developed key features to enhance online discussions in distance learning courses.  Rabb Graduate Professional Studies Program.
· Developed complex statistical grading software. PSYC 32A, 51a, 167B, 193B, and 300A: Ray Knight, Psychology. 

· Supported creative course use of Scratch programming software and Vue visualization software.  HISP 181A: James Mandrel, Cultural Production, Italian Studies, Romance Studies, Women’s and Gender Studies.

· Helped create on-line language proficiency exams.  Hebrew Language Program.  Vardit Ringvald and Guy Antebi, Near Eastern and Judaic Studies.

· Hosted a key on-line learning environment (“RuthMoo.”)  ANTH 138A: David Jacobson, Anthropology.
· Developed web-based Technology Learning Community, in which faculty projects and tips for teaching with technology are recorded and shared.
Online Information Environment



Finding New Windows to the World

Getting faculty and student researchers to the best information possible. 

What we do for faculty and students: 

· We actively explore new tools and systems to help faculty and students access a burgeoning world of scholarly information.

· We tap global partnerships in order to supply information not available in the library’s collections.

Recent initiatives:

· Implementing a new search interface to our library catalog that will enhance the discovery of information resources.
· Collaborated with libraries at peer institutions in the Boston Library Consortium to develop a way to search all our collections with one interface.
· Implemented simple online access to our interlibrary loan system, putting a world of information at our users’ fingertips.

· Implemented an online research aggregator, allowing users to search hundreds of licensed library databases with one query.

Critical Literacies Instruction



Helping Students Succeed

Helping students learn to research and communicate effectively.

What we do for faculty and students: 

· We help students learn to access, use, and evaluate information —across all formats.

· We teach core skills in research, critical thinking, and communication.

· We consult with students working on course and research projects.

Recent faculty collaboration:

· Help teach all first-year students basic research skills.  Partner: Dawn Skorczewski, English and American Literature, and the University Writing Program.

· Help teach key critical literacy workshop series to graduate students.  Partner: Alwina Bennett, Office of Graduate Student Affairs.

· Help teach research and presentation skills to Transitional Year Program.  Partner: Transitional Year Program.

· Created 100+ online research guides in various disciplines and topics with input from faculty across the campus.
Scholarly Information Resources



Teaching Primary Sources

Emphasizing our special resources.

What we do for faculty and students: 

· We develop and maintain a collection of valuable, one-of-a-kind resources, crucial to scholarship here and abroad.

· We digitize and share online a growing number of otherwise inaccessible materials.

· We work closely with faculty and researchers to develop scholarship related to our collections.

Recent faculty collaboration:

· Developed a Special Collections Spotlight entry on our original manuscript of Joseph Heller’s Catch-22.  Faculty partner Steve Whitfield, American Studies, Journalism. 

· Developed a research project drawing on an array of archival resources documenting the history of the physical campus.  ENG 151B: Tom King, Cultural Production, English and American Literature.
· Helped students discover, analyze, and reinterpret forgotten short stories from the 19th Century.  Eng 40b: John Plotz, English and American Literature. 

· Envisioning a new product, the “Research Environment,” to combine digitized and unique special collections primary source material, with related bibliographic research, in an on-line space that invites scholarly input and collaboration.

Online Information Environment



Publishing Our Intellectual Content

Stewarding the University’s intellectual output in the digital age.

What we do for faculty and students: 

· We partner with faculty to publish, promote, and preserve access to key Brandeis research.

· We support open access publishing initiatives by underwriting subscription and author fees.

Recent faculty collaboration:

· Worked with the Graduate School of Arts and Sciences to develop standards and procedures to allow the safekeeping of all Master’s theses.

· Developed an ongoing project to digitize the Classical Studies Research Collection.  Ann Olga Koloski-Ostrow, Classical Studies, Rabb Graduate Professional Studies.

· Underwrote the costs for Kenneth Hayes, Biology, and his students to publish in an open access journal. 

Teaching and Learning Consultation



Addressing Challenges Together

Crucial conversations that guide thinking on campus in key areas.

What we do for faculty and students: 

· We meet regularly with groups of faculty to consider challenges in teaching and research and to inform how we design our services.

· We participate in campus-wide committees addressing initiatives in learning and teaching.

Recent faculty collaboration:

· LATTE Faculty Advisory Committee reviews LATTE operations, gives feedback on needed features, and gives input on future plans.

· Teaching with Technology Advisory Committee, affiliated with the Committee for the Support of Teaching, discusses key developments that can improve teaching at Brandeis.

· Scholarly Communication Advisory Committee, beginning Fall 2009, will review developments in the area of Scholarly Communication, including open access curricula, developments in electronic resources, changes in library collections, new research tools, and more.

· Interactive Multimedia Advisory Committee, beginning Fall 2009, will review the use of advanced multimedia in the curriculum and advise the development of the Getz Multimedia Lab.

Research and Instruction Services 



Team Organization

RIS staff are organized into liaison, e-research, instruction, and teaching with technology teams.
Liaison Teams provide outreach to faculty, understand the curriculum, review external resources and trends, and implement new services in the support of learning, teaching, and scholarship.

· Sciences

· Social Sciences

· Humanities

· Creative Arts
E-Research Teams support the advancement of scholarship in the digital age through the creation of an information rich environment.

· Resource Sharing Team: Expands the scope of information access through global partnerships for sharing and exchange of information resources.

· Special Collections Team: Promotes the use of our unique primary resources in support of teaching and research interests and coordinates our digitization program.  Develops online research environments to showcase our special materials.

· Archives Team: Collects, organizes, preserves, and provides access to data in all formats produced as part of the official business of the University.
Instruction Team: Leads the development of the critical literacy instruction program, including first-year research instruction and intensive critical literacy “labs.”
Teaching with Technology Teams focus on the use of technology in learning and teaching.

· Multimedia Team: Oversees the Getz Lab and supports curricular multimedia use.
· LATTE Team: Administers, supports, designs, and develops the online instruction environment. 

Research and Instruction Services 



Curricular Projects

Research and Instruction Services staff manage a variety of projects in the support of learning, teaching, and scholarship.

· MDMH Seminar: A collaborative seminar with our peers at Middlebury and Mt. Holyoke Colleges on the future of academic support.

· LMS Strategic Plan: Review the learning management system and the larger context and plan for development of LATTE and subsequent systems.

· Multimedia Support Plan: Review multimedia support and develop plans for multimedia services over the next 3 – 5 years.

· LATTE upgrade: Upgrade to Moodle version 1.9.6.

· LATTE Content: Address data storage issues in LATTE; consider content repository.

· GSAS workshop series: Offer a series of workshops with Alwina Bennett to develop critical literacies in graduate students.

· Biology Instruction Project: Pilot critical literacy instruction curriculum for Biology honors students and gateway courses.  

· Social Sciences Instruction Project: Work with key faculty to produce tools that help students learn about using social sciences information when writing research papers.

· WorldCat Local: Partner with peer regional schools to implement a new, shared catalog.

· Archon Project: Implement new open source archival and manuscript curation software to allow web-based searches.

· Digitization Program: Identify suitable Archives & Special Collections materials for digitization and publication in the Brandeis Institutional Repository.

· Rare Books and Manuscripts Cataloging Project: Catalog rare and valuable content currently difficult for users to find.


· LouFind Implementation: Implement the open-source, student-friendly library web search interface VuFind.
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