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UNIVERSITY OF ILLINOIS  • URBANA-CHAMPAIGN 
RECOMMENDATION FOR PROMOTION OR TENURE 

Date __________________________________   

College (1) _____________________________ 
College (2)______________________________ 
School  __Graduate School of Library and      
                  Information Science_____________ 
Department (1)  __________________________ 

Please check the appropriate box: 
Currently holds indefinite tenure  X 

Currently on a Q appointment  □ 

Currently on tenure track   □ 
 in year _________________ 

Department (2) __________________________ 

 
Name ________Caroline Haythornthwaite____________________________________________ 

Current Academic Rank    Associate Professor    
Recommended Rank      Professor    

Highest Degree  Ph.D.  Date Awarded  1996  
Institution       University of Toronto  Field    Information Science  

Date of Last Promotion at UIUC  2002  
Date of Initial Appointment (Assistant Professor or above at U of I)    1996  

Academic activities, percentage of time (average for past three years) * 
A. Instructional activities   %  

B. Research activities   %  
C. Service activities   %  

*Note:  These should be either determined or confirmed by the Unit Executive Officer. 

Votes of Faculty Committees 

Department (1): For Promotion and/or Tenure ____ Against Promotion and/or Tenure ____ Abstained  ____ 

Department (2): For Promotion and/or Tenure ____ Against Promotion and/or Tenure ____ Abstained  ____ 

School:              For Promotion and/or Tenure ____ Against Promotion and/or Tenure ____ Abstained  ____ 

College (1):       For Promotion and/or Tenure ____ Against Promotion and/or Tenure ____ Abstained  ____ 

College (2):       For Promotion and/or Tenure ____ Against Promotion and/or Tenure ____ Abstained  ____ 

Approvals 
(For members who have joint appointments, recommendations must be approved by all units.) 

(1) Department  ___  School  ___  College  _______________ 

(2) Department ____________________ School____________________  College_____________________ 

Campus Approvals 

Chairman, Committee on Promotion and Tenure    

Dean, Graduate College   

Chancellor (or designee)    
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Outline of Promotion Dossier 
 

I. PERSONAL HISTORY AND  PROFESSIONAL EXPERIENCE 

NOTE:  In each section, list items in chronological order from past to present. 

A. Provide Educational Background 
(Provide the name of institution; degree, field of study; date of degree.) 

Trent University, Peterborough, Ontario, B.Sc., Psychology, 1975 
University of Toronto, Toronto, Ontario, M.A., Psychology, 1976 
University of Toronto, M.I.S., Information Science, 1992 
University of Toronto, Ph.D., Information Science, 1996 

B.  List of Academic Positions since Final Degree 
      (For each position held, list inclusive dates, title, and location for each -- University of Illinois and elsewhere.) 
Assistant Professor, Graduate School of Library and Information Science (GSLIS), University of Illinois at Urbana-
Champaign (UIUC), August 1996-2002 
Associate Professor, Graduate School of Library and Information Science, University of Illinois at Urbana-Champaign, 
August 2002-present 
Interim Associate Dean, Graduate School of Library and Information Science, University of Illinois at Urbana-Champaign, 
October 2002 to June 2003 
Co-director, Community Informatics Initiative, Graduate School of Library and Information Science, University of Illinois 
at Urbana-Champaign, June 2007-present 
Faculty Fellow, National Center for Supercomputing Applications (NCSA), August 2007-2008 
 
C.  Other Professional Employment  
     (Previous and current.) 
Research Associate and Statistical Consultant, Defense and Civil Institute of Environmental Medicine, and Hearing 
Research Laboratory, Mount Sinai Hospital, Toronto, 1977-78; 1979-81 
Programmer Analyst, Software Development Group, I.P. Sharp Associates, Toronto, Ontario, 1981-86. 
Senior Systems Analyst, Financial Products Group, I.P. Sharp Associates, Toronto, Ontario, 1986-89. 
Application Development Manager, Application Development Group, I.P. Sharp Associates (A Reuter Company), Toronto, 
Ontario, 1989 
Development Manager, Real-Time Applications Group Reuters P.L.C., Information Products Technology Group, Toronto, 
Ontario, 1990-1991 
Technical Writer, Freelance technical writer for products for software development company in Mississauga, Ontario, 
Canada (Concurrent with completing Master’s degree), 1991-1992. 
Research Assistant, Department of Sociology,  University of Toronto, and the Ontario Telepresence Project, 1993-96. 
 
D.  Honors, Recognitions, and Outstanding Achievements 
Awards and Scholarships 
Trent University Scholarship, 1974-75  
J.P. Scott Memorial Scholarship, (Psychology), Trent University, 1974 
Department of Psychology Prize, Trent University, 1975 
National Research Council Scholarship, 1975-76 
Ontario Graduate Scholarship, 1992-93, 1993-94, 1995-96 
University of Toronto Open Fellowship, 1992-93, 1994-95 
Winner, ALISE Research Paper Competition for Network Structures among Computer-Supported Distance Learners: 

Multiple Relations, Multiple Media, and Time, 1999 
Centennial Scholar Award, GSLIS, UIUC, 1999-2000 
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Recognitions 
Papers selected as best in session at 27th Hawaii International Conference on System Sciences, Media use and work 
relationships in a research group. (see II. Publications, Section H. Haythornthwaite, Wellman & Mantei, 1994). 
Papers selected as best in session at 32nd Hawaii International Conference on System Sciences, Collaborative work 
networks among distributed learners. (see II. Publications, Section H. Haythornthwaite, 1999). 
Papers selected as best in track at the Academic-Industry Working Conference on Research Challenges (AIWoRC’00) 
Conference, Modeling distributed knowledge processes in next generation multidisciplinary alliances. (see II. Publications, 
Section H. Kanfer, Haythornthwaite, Bowker, Bruce, Burbules, Porac & Wade, 2000). 
Cited on the UIUC “Incomplete List of Teachers Rated Excellent by their Students”: 1997 (Fall) LIS450 CMC: Computer-
Mediated Communication (Ph.D.); 1997 (Spring) LIS405: Library Administration; 1998 (Spring) LIS450 CMC: Computer-
Mediated Communication (Masters); 2000 (Spring) LIS450 SNI: Social Networks and Information (Ph.D.) with an 
outstanding rating; 2004 (Fall) LIS590 CMC: Computer-Mediated Communication (Ph.D.); 2006 (Spring) LIS590 ELL:   
E-learning (Masters, online course); 2006 (Fall) LIS590 EL: E-learning (Masters, on campus) 

Society Honor 
Lifetime membership awarded for the Association of Internet Researchers for work for the Association, 2005 
 
E.  Invited Lectures and Invited Conference Presentations Since Last Promotion 
Invited participant, Ecology Transformed? A Working Group to Study New Forms of Scientific Collaboration, funded by 
the National Center for Ecological Analysis and Synthesis, May 5-6, 2000, January 10-13, 2001, and March 8-10, 2002. 
Organizer: Ed Hackett. Work resulted in a panel for the American Association for the Advancement of Science, Feb., 2003, 
titled “Scientific Collaboration in Transition.” 
Invited participant, NSF-KDI Workshop, New Orleans, LA. April 26-28, 2002. 
 (Invited respondent) Communication and Technology division panel, International Communication Association on 
Theories of Communication and Technology, 2003.  
Distance education for graduate study. Paper presented at the “NSF Workshop on the Future of Graduate Education”, 
Arlington, VA. Organizers: Joan Lorden, Jennifer Slimowitz. http://www.ehr.nsf.gov/dge/InnovMTG.htm, March 19-20, 
2003. 

Distance learning environments, social networks, and implications for e-learning. Paper presented at the “Conceptual and 
Technical Aspects of Electronic Learning”, Schloss Dagstuhl International Conference and Research Center for Computer 
Science, Wadern, Germany. Organizers: Amy Bruckman, Wolffried Stucky, Gottfried Vossen. May 5-9, 2003. 

Social worlds and web worlds: Internet intersections with everyday life. Paper presented at the Faculty of Information 
Studies, University of Toronto, Toronto, Canada, August 2003. 

(Invited respondent) Communication and Technology division panel, International Communication Association on 
Community and Communication Technology, 2004. 
Social networks and Internet connectivity effects. Invited presentation, Faculty of Business Administration, UIUC, 
Champaign. IL, January 2004. 

Networks, communication and community: Building computer-mediated social networks. Invited panel member, workshop 
on “Communication Networks in the Public Interest”, International Communication Association, New Orleans, LA, May 
2004.   

Social network research and ethics. Invited submission for panel “Internet Research Ethics: Theories, Best Practices, 
Emerging Issues”, Association of Internet Researchers conference, Sussex, UK, September 2004.   

Computer-mediated social networks. Paper presented for the Networks and Complex Systems series, School of Library and 
Information Science, Indiana University, November 2004.  

Relational aspects of users. Paper presented in the panel, “Social network analysis as a means of exploring ‘users’”, 
American Society for Information Science and Technology conference, November 2004.   

E-learning. Paper presented at ESCR/WUN seminar “What do we know about researching Elearning?”, part of series on 
“Researching Dialogue & Communities of Enquiry in eLearning in Higher Education”, University of York, York, England, 
December 2004. 

(with Lunsford, K.J)  Collaborative writing practice. Paper presented at the Writing Research in the Making conference, 
University of California at Santa Barbara, February 2005.  
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Haythornthwaite, C. Social network methods and measures for examining e-learning. Paper presented as part of series on 
“Researching Dialogue & Communities of Enquiry in eLearning in Higher Education”, University of Southampton, April 
2005. 

(with Aviv, R.) Collaboration issues in small, distributed groups. Position paper prepared for the “Sloan-C 2005 Challenge 
Teams on Collaboration, Summer ALN Conference: A Research Workshop about Online Learning, Policy, Institutional 
Change, Collaboration, Growth Paradigms and Blending”, Victoria, BC, July 13-15, 2005.  

Elearning research. Paper presented at the World Universities Network meeting on “E-Learning Research”, Orlando, 
Florida, November 16, 2005. 

Digital divide - social barriers on- and offline. Paper presented at the International Conference Cyberworld Unlimited, 
Bielefeld, Germany, February 9-11, 2006.  

Keynote speaker.  The latent power of networks. Keynote address. “Network Analysis: Second Forum on Advances and 
Empirical Applications”, Leeds University Business School, June 30-July 1, 2006.  

Learning networks, learning communities. Paper presented at “Online Learning Communities in Context”, LearnIT 
research program, Göteborg, Sweden, Oct. 30-November 1, 2006.  

Peer production and virtual communities: Light and heavy-weight models for collaborative publishing. The Annual 
Conference for Print Internet and Community “Caught in the Social Net: Virtual Communities as a Financial Model”. Tel 
Aviv, Israel, June 25-26, 2007. 

The social informatics of elearning. Presented to the Faculty of Business Administration, University of Illinois, Urbana-
Champaign, IL, September 2007. 

Information on the move: Social networks and information transfer, ASIST conference workshop on “Mobility and Social 
Networks in Information Behavior”, Milwaukee, WI. October 20, 2007.  

Keynote speaker, “PhD workshop on Networked Learning (E-Learning 2.0)”, Skagen, Denmark. November 13-15, 2007.  

F.  Offices Held in Professional Societies 
Member, Organizing Committee, 22nd International Sunbelt Social Network Conference, New Orleans, LA, February 2002 
Conference Program Chair, Internet Research 6.0, Chicago, IL, Oct 5-9, 2005 
Co-editor, Association of Internet Researchers (AoIR) Annual, 2006 
Open Seat, two year appointment, Executive Committee of the Association of Internet Researchers, 2005-2007 
Chair, Association of Internet Researchers Publishing Subcommittee, 2006-2007 
 
G.  Editorships of Journals or Other Learned Publications 
Associate Editor, Journal of Community Informatics, Editor: Michael Gurstein, 2004-present 
Co-editor, AoIR Annual, 2006 

Journal Special Issues 

Haythornthwaite, C. & Wellman, B. (Eds.) (2001). The Internet in Everyday Life. Special issue of the American Behavioral 
Scientist, 45(3), whole issue. [noted in the July 26, 2001 section of the NYT called Circuits. “Cyberspace Isn’t So Lonely 
After All” By Lisa Guernsey.] 
Haythornthwaite, C. (Ed.) (2005). Computer-Mediated Collaborative Practices and Systems. Special issue of the Journal of 
Computer-Mediated Communication, 10(4), whole issue. Available online at: http://jcmc.indiana.edu/vol10/issue4/ 
Haythornthwaite, C. & Wellman, B. (Eds.) (2008). Special issue of papers selected from the 2007 AoIR conference. 
Information, Communication and Society. 

H.  Grants Received Since Last Promotion at UIUC 
      (List principal investigator first, any co-PI’s, granting agency, dates of grant, and dollar amount.) 
PI: Caroline Haythornthwaite; The Ford Foundation; Tie Strength and the Impact of New Media; 2001; $3000 (for travel to 
present paper at Hawaii International Conference on System Sciences conference, Maui, Hawaii). 
PI: Bertram (Chip) Bruce; Co-PIs: Geoffrey Bowker (UCSD), Caroline Haythornthwaite (UIUC), Alaina Kanfer (Born), 
Joseph Porac (Emory); Senior Researchers: Nicholas Burbules (UIUC), James Wade (U. of Wisconsin); National Science 
Foundation, Knowledge and Distributed Intelligence Initiative;   Can Knowledge Be Distributed? The Dynamics of 
Knowledge In Interdisciplinary Alliances; 1999-2003; $1,400,000.  
PI: Caroline Haythornthwaite; Christine Hagar, RA; UIUC Research Board; Internet Information and Communication 
Support for the Farming Community During the 2001 UK Foot and Mouth Crisis; 2004; $24,000. 
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PI: Caroline Haythornthwaite; UIUC Research Board; Setting the Agenda for Elearning Research; December 2004-June 
2006; $14,000. 
PI (organizer): Caroline Haythornthwaite; World Universities Network; Elearning Research -- Workshop given at 
Association of Internet Researchers Conference; 2005; $5000 (for travel for UK and US elearning researchers). 
PIs: Lori Kendall and Caroline Haythornthwaite; UIUC Research Board; Mediated Communication Diary Study; January-
December 2007; $15,592.  
PIs: Lori Kendall, Lisa Nakamura, Caroline Haythornthwaite, Allison Clark; IPRH Reading Group; Participatory Culture 
and New Media; August 2007 - May 2008; $500. 
PI: Caroline Haythornthwaite; National Center for Supercomputing Applications, UIUC; Analyzing Communal 
Conversation, Faculty Fellowship August 2007 – August 2008; $28,000. 
PI: Nosh Contractor; UIUC Critical Initiatives in Research and Scholarship; Groupscope: Instrumenting Research on 
Interaction Networks in Complex Social Contacts; August 2007 – 2010; $300,000.  

I.  Review Panels (e.g., for Governmental Agencies, Educational Institutions) 
National Science Foundation, grant application review, 2001, 2006; participation in a review panel, 2005 
UIUC Research Board, 2002 
Social Sciences and Humanities Research Council, Canada, 2003 
Outside reviewer for five candidates for promotion from Assistant to Associate Professor, 2004 (1), 2005 (1), 2007 (3) 
External Reviewer, American Library Association, Committee on Accreditation (for Rutgers University library science 
program, March 2004). 
Communication and Information Technology Section of the American Sociological Association (CITASA) best paper 
review panel. Chair: Pablo Bozkowski, 2005 
Invited Reviewer, FastTrack online program, School of Information Sciences, Pittsburgh (rescheduled from Spring 2007, 
new date to be determined). 
 

II. PUBLICATIONS AND CREATIVE WORKS 
 #  Denotes any publication derived from the candidate’s thesis. 
 *  Denotes publication that has undergone stringent editorial review by peers. 
 +  Denotes publication that was invited and carries special prestige and recognition. 
     (Additional symbols may be used to denote other noteworthy features.  Please define.) 
 
A.  Doctoral thesis title 

Media use in support of communication networks in an academic research environment.  

B.  Books Authored or Co-Authored (in print or accepted) 

1. Haythornthwaite, C.  (in preparation, 2009). Distributed Knowledge, Practice, and Technology.  Rotterdam: Sense 
Publishers. 

C.  Books Edited or Co-Edited (in print or accepted) 

Books 
1. Wellman, B. & Haythornthwaite, C. (Eds.) (2002). The Internet in Everyday Life. Oxford, UK: Blackwell Publishers. 
2. Haythornthwaite, C. & Kazmer, M.M. (Eds.) (2004). Learning, Culture and Community in Online Education: 

Research and Practice. NY: Peter Lang. (Published in the “Digital Technologies and Everyday Life” series, edited by 
Steve Jones.) 

3. Consalvo, M. & Haythornthwaite, C. (Eds.) (2006). AoIR Internet Annual, Volume 4. NY: Peter Lang. 
4. + Andrews, R. & Haythornthwaite, C. (Eds.) (2007). Handbook of E-Learning Research. London: Sage. 
Journal Issues 
1. + Haythornthwaite, C. & Wellman, B. (Eds.) (2001). The Internet in Everyday Life. Special issue of the American 

Behavioral Scientist, 45(3), whole issue. [noted in the July 26, 2001 section of the NYT called Circuits. “Cyberspace 
Isn’t So Lonely After All” By Lisa Guernsey.] 



 

PAGE 6 

2. Haythornthwaite, C. (Ed.) (2005). Computer-Mediated Collaborative Practices and Systems. Special issue of the 
Journal of Computer-Mediated Communication, 10(4), whole issue. Available online at: 
http://jcmc.indiana.edu/vol10/issue4/ 

3. + Haythornthwaite, C. & Wellman, B. (Eds.) (2008). Special issue of papers selected from the 2007 AoIR conference. 
Information, Communication and Society. 

D.  Chapters in Books (in print or accepted) 
1. Abel, S.M, Alberti, P.W., Haythornthwaite, C.A., & Riko, K. (1981). Speech intelligibility in noise with and without 

ear protectors. In P.W. Alberti (Ed.), Personal hearing protection in industry, New York: Raven Press. 
2. + Haythornthwaite, C., Wellman, B., & Garton, L. (1998). Work and community via computer-mediated 

communication. In J. Gackenbach (Ed.) Psychology and the Internet (pp.199-226). San Diego, CA: Academic Press. 
3. + Haythornthwaite, C. (1999). Work and community in networked organizations. In Leen d’Haenens (Ed.). 

Cyberidentities: Canadian and European Presence in Cyberspace (pp. 135-145). Ottawa, Ont.: University of Ottawa 
Press. 

4. + Haythornthwaite, C., Wellman, B., & Garton, L. (2000). Arbeit und Gemeinschaft bei computervermittelter 
Kommunikation. In Udo Thiedeke (Ed.), Virtuelle gruppen: Charakteristika und Problemdimensiononen (pp. 356-
392).Weisbaden, Germany: Westdeutscher Verlag. (Translation of Haythornthwaite, Wellman & Garton, 1998). 

5. + Wellman, B., Salaff, J., Dimitrova, D., Garton, L., Gulia, M., & Haythornthwaite, C. (1996). Computer networks as 
social networks: Collaborative work, telework, and virtual community. In E.L. Lesser, M.A. Fontaine & J.A. Slusher 
(Eds.) (2000). Knowledge and Communities (pp. 179-207). Boston, MA: Butterworth Heinemann. (Reprint of 
Wellman et al, 1996). 

6. + Garton, L., Haythornthwaite, C., & Wellman, B. (1999). Studying online social networks. S. Jones (Ed.) (1999). 
Doing Internet Research (pp. 75-105). Thousand Oaks, CA: Sage. (Reprint of Garton, Haythornthwaite & Wellman, 
1997). 

7. Haythornthwaite, C. (2002). Building social networks via computer networks: Creating and sustaining distributed 
learning communities. In K.A. Renninger & W. Shumar, Building Virtual Communities: Learning and Change in 
Cyberspace (pp.159-190). Cambridge, UK: Cambridge University Press. 

8. Haythornthwaite, C. & Kazmer, M.M. (2002). Bringing the Internet home: Adult distance learners and their Internet, 
Home and Work worlds. In B. Wellman & C. Haythornthwaite (Eds.), The Internet in Everyday Life (pp. 431-463). 
Oxford, UK: Blackwell. 

9. Haythornthwaite, C. & Wellman, B. (2002). Introduction: The Internet in everyday life. In B. Wellman & C. 
Haythornthwaite (Eds.), The Internet in Everyday Life (pp. 3-44). Oxford, UK: Blackwell. 

10. + Haythornthwaite, C. (2003) Online communities of learners. In K. Christensen & D. Levinson (Eds.), The 
Encyclopedia of Community (pp. 1033-1039). Thousand Oaks, CA: Sage. 

11. Haythornthwaite, C. & Kazmer, M. M. (2004). Multiple perspectives and practices in online education. In C. 
Haythornthwaite & M. M. Kazmer (Eds.), Learning, Culture and Community in Online Education: Research and 
Practice (pp. xiii-xxviii). NY: Peter Lang.  

12. Haythornthwaite, C. & Bregman, A. (2004). Affordances of persistent conversation: Promoting communities that 
work. In C. Haythornthwaite & M. M. Kazmer (Eds.), Learning, Culture and Community in Online Education: 
Research and Practice (pp. 129-143).  NY: Peter Lang.  

13. Haythornthwaite, C., Kazmer, M.M., Robins, J., & Shoemaker, S. (2004). Community development among distance 
learners: Temporal and technological dimensions. In C. Haythornthwaite & M. M. Kazmer (Eds.), Learning, Culture 
and Community in Online Education: Research and Practice (pp. 35-57).  NY: Peter Lang. (Reprint of 
Haythornthwaite et al, 2000). 

14. Kazmer, M.M. & Haythornthwaite, C. (2004). Juggling multiple social worlds: Distance students on and offline. In C. 
Haythornthwaite & M. M. Kazmer (Eds.), Learning, Culture and Community in Online Education: Research and 
Practice (pp. 89-109).  NY: Peter Lang. (Reprint of Kazmer & Haythornthwaite, 2001).  

15. Haythornthwaite, C. & Shoemaker, S. (2005). Minding your practices: Exposure and anonymity in social network 
data. In M. Consalvo & K. O’Riordan. AoIR Internet Annual, Volume 3 (pp. 37-47). NY: Peter Lang.  

16. Rice, R. & Haythornthwaite, C. (2006). Perspectives on Internet use: Access, involvement, and interaction. In L. 
Lievrouw & S. Livingstone (Eds.), Handbook of New Media (updated paperback student edition) (pp. 92-113). 
London: Sage.  

17. Haythornthwaite, C., Lunsford, K.J., Bowker, G. C., & Bruce, B. (2006). Challenges for research and practice in 
distributed, interdisciplinary, collaboration. In C. Hine (Ed.), New Infrastructures for Science Knowledge Production 
(pp. 143-166). Hershey, PA: Idea Group. 
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18. + Haythornthwaite, C., & Nielsen, A. (2006). CMC: Revisiting Conflicting Results. In J. Gackenbach (Ed.) 
Psychology and the Internet, 2nd edition (pp. 161-180). San Diego, CA: Academic Press.  

19. * + Haythornthwaite, C. (2007). Social networks and online community. In A. Joinson, K. McKenna, U. Reips & T. 
Postmes (Eds.), Oxford Handbook of Internet Psychology (pp. 121-136). Oxford University Press. 

20. Andrews, R. & Haythornthwaite, C. (2007). Introduction to e-learning research. In R. Andrews & C. Haythornthwaite, 
Handbook of E-Learning Research (pp. 1-52). London: Sage. 

21. Haythornthwaite, C. (2007). Digital divide and e-learning. In R. Andrews & C. Haythornthwaite, Handbook of E-
Learning Research (pp. 97-118). London: Sage. 

22. + Haythornthwaite, C. (2007). Social facilitators and inhibitors to Internet access and use. In N. Kutschner & H.-U. 
Otto (eds.), Cyberworld unlimited? On the relationship of digital inequality and new spaces of informal education for 
young people (pp. 47-63). Germany: VS-Verlag/GWV-Fachverlage. 

23. Haythornthwaite, C. (forthcoming). Social network analysis: An approach and set of techniques for the study of 
information exchange. In The Sage Benchmark in Social Research Methods series. [Reprint of Haythornthwaite, 
1996.] 

24. + Haythornthwaite, C. (forthcoming). Participatory transformations. To appear in W. Cope (ed.), Ubiquitous 
Learning. 

25. + Haythornthwaite, C. (in preparation). Social networks and information transfer. To appear in M.J. Bates & M.N. 
Maack (Eds.), Encyclopedia of Library and Information Sciences. NY: Taylor & Francis. 

E.  Monographs (in print or accepted) 

Not applicable 

F.  Articles in Journals (in print or accepted) 

1. * Abel, S.M., & Haythornthwaite, C.A. (1984). The progression of noise-induced hearing loss: A survey of workers in 
selected industries in Canada. The Journal of Otolaryngology, 13, Supplement 1, whole issue. 

2. * Abel, S.M, Alberti, P.W., Haythornthwaite, C.A., & Riko, K. (1982). Speech intelligibility in noise: Effects of 
fluency and hearing protector type. The Journal of the Acoustical Society of America, 7, 708-715. 

3. * # Haythornthwaite, C., Wellman, B., & Mantei, M. (1995). Work relationships and media use: A social network 
analysis. Group Decision and Negotiation, 4, 193-211. 

4. Haythornthwaite, C. & Wellman, B. (1996). Using SAS to convert ego-centred networks to whole networks. Bulletin 
de Methode Sociologique, 50, 71-83. 

5. * Wellman, B., Salaff, J., Dimitrova, D., Garton, L., Gulia, M., & Haythornthwaite, C. (1996). Computer networks as 
social networks: Collaborative work, telework, and virtual community. Annual Review of Sociology, 22, 213-238.  

6. * Haythornthwaite, C. (1996). Social network analysis: An approach and set of techniques for the study of information 
exchange. Library and Information Science Research, 18(4), 323-342.  

7. * Garton, L., Haythornthwaite, C. & Wellman, B. (1997). Studying online social networks. Journal of Computer-
Mediated Communication, 3(1). http://jcmc.indiana.edu/vol3/issue1/garton.html. 

8. Haythornthwaite, C. (1998). A social network study of the growth of community among distance learners. Information 
Research, 4(1). Available at: http://informationr.net/ir/4-1/paper49.html. 

9. * # Haythornthwaite, C. & Wellman, B. (1998). Work, friendship and media use for information exchange in a 
networked organization. Journal of the American Society for Information Science, 49(12), 1101-1114. 

10. * Haythornthwaite, C., Bowker, G., Jenkins, C. & Rayward, B.W. (1999) Mapping the dimensions of a dynamic field. 
Journal of the American Society for Information Science, 50(12), 1092-1094. 

11. * Haythornthwaite, C. (2000). Online personal networks: Size, composition and media use among distance learners. 
New Media and Society, 2(2), 195-226. 

12. * Haythornthwaite, C., Kazmer, M.M., Robins, J. & Shoemaker, S. (2000). Community development among distance 
learners: Temporal and technological dimensions. Journal of Computer-Mediated Communication, 6(1). 
http://jcmc.indiana.edu/vol6/issue1/haythornthwaite.html [Noted in Chronicle of Higher Education (Oct. 27, 2000), 
“Social bonds found to be crucial in online education,” Dan Carnevale] 

13. + Kanfer, A., Haythornthwaite, C., Bowker, G.C., Bruce, B.C., Burbules, N., Porac, J., & Wade, J. (2000). Modeling 
distributed knowledge processes in next generation multidisciplinary alliances. Information Systems Frontiers, 2(3/4), 
317-331. 
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14. * Lievrouw, L., Bucy, E., Finn, A.T., Frindte, W., Gershon, R., Haythornthwaite, C., Kohler, T., Metz, J.M. & Sundar, 
S.S. (2001). Bridging the subdisciplines: An overview of communication and technology research. Communication 
Yearbook 24, 271-295. 

15. * Haythornthwaite, C. (2001). Exploring multiplexity: Social network structures in a computer-supported distance 
learning class. The Information Society, 17(3), 211-226. 

16. Kazmer, M.M. & Haythornthwaite, C. (2001). Juggling multiple social worlds: Distance students on and offline. 
American Behavioral Scientist, 45(3), 510-529. 

17. Haythornthwaite, C. (2001). Introduction: The Internet in everyday life. American Behavioral Scientist, 45(3), 363-
382. 

18. + Haythornthwaite, C. (2002). Computer-mediated communication and the “liberated” sociologist, Canadian Journal 
of Sociology Online, July-August 2002. http://www.cjscnline.ca/newmill/haythorn.html. 

19. Koteles, C. & Haythornthwaite, C. (2002). Undergraduate programs in information science: A survey of requirements 
and goals. Journal of Education for Library and Information Science, 43(2), 144-154. 

20. * Haythornthwaite, C. (2002). Strong, weak and latent ties and the impact of new media. The Information Society, 
18(5), 385 - 401. 

21. * Haythornthwaite, C. (2003). Supporting distributed relationships: Social networks of relations and media use over 
time. Electronic Journal of Communication, 13(1). http://www.cios.org/getfile/haythorn_v13n1.  

22. * Bregman, A. & Haythornthwaite, C. (2003). Radicals of presentation: Visibility, relation, and co-presence in 
persistent conversation. New Media and Society, 5(1), 117-140. 

23. * + Haythornthwaite, C. & Hagar, C. (2005). The social worlds of the web. Annual Review of Information Science and 
Technology, 39, 311-346. 

24. * Haythornthwaite, C. (2005). Social networks and Internet connectivity effects. Information, Communication & 
Society, 8(2), 125-147. [Featured article for June issue; webcast of interview with Christian Sandvig regarding this 
paper at http://webcast.oii.ox.ac.uk/; see also http://www.oii.ox.ac.uk/events/details.cfm?id=68] 

25. * Hagar, C. & Haythornthwaite, C. (2005). Crisis, farming & community. Journal of Community Informatics, 1(3). 
Available online at: http://ci-journal.net/index.php/ciej/article/view/246/210 

26. Haythornthwaite, C. (2005). Introduction: Computer-mediated collaborative practices. Journal of Computer-Mediated 
Communication, 10(4). http://jcmc.indiana.edu/vol10/issue4/haythornthwaite.html 

27. + Haythornthwaite, C. (February, 2006). Facilitating collaboration in online learning. Journal of Asynchronous 
Learning, 10(1). http://www.sloan-c.org/publications/jaln/v10~1/index.asp 

28. * Haythornthwaite, C. (2006). Learning and knowledge exchanges in interdisciplinary collaborations. Journal of the 
American Society for Information Science and Technology, 57(8), 1079-1092. 

29. * Haythornthwaite, C. (2006). Articulating divides in distributed knowledge practice. Information, Communication & 
Society, 9(6), 761-780. 

30. Haythornthwaite, C., Bruce, B. C., Andrews, R., Kazmer, M. M., Montague, R-A., & Preston, C. (2007). New 
theories and models of and for online learning. First Monday, 12(8). 
http://firstmonday.org/issues/issue12_8/haythorn/index.html 

31. Sandars, J. & Haythornthwaite, C. (forthcoming). New horizons for e-learning in medical education: Ecological and 
Web 2.0 perspectives. Medical Teacher. 

32. + Haythornthwaite, C. (forthcoming). Learning relations and networks in web-based communities. International 
Journal of Web Based Communities. 

G.  Creative Works (Exhibitions, Commissions, Competitions, Performances, Art or Architecture  
      Executed) 
Not applicable 

H.  Bulletins, Reports, or Conference Proceedings (in print or accepted) 
1. * Haythornthwaite, C., Wellman, B., & Mantei, M. (January, 1994). Media use and work relationships in a research 

group. In J. F. Nunamaker Jr. & R. H. Sprague Jr. (Eds.) Proceedings of the 27th Hawaii International Conference on 
System Sciences (pp. 94-103). [selected best paper in session] 

2. Haythornthwaite, C. (1997). Adoption of ‘Computers in the Classroom’. A Report for the Peel Board of Education, 
Ontario, Canada. 

3. * Haythornthwaite, C. (August, 1997). Media use patterns and message-medium fit. In J.N.D. Gupta (Ed.), 
Proceedings of the Association for Information Systems Americas Conference on Information Systems (p. 900-902). 
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4. * Haythornthwaite, C. (March, 1998). A social network study of the growth of community among distance learners. 
Internet Research and Information for Social Scientists Conference (IRISS), Bristol, UK. Available at: 
http://www.intute.ac.uk/socialsciences/archive/iriss/papers/paper15.htm 

5. * Haythornthwaite, C. (January, 1999). Collaborative work networks among distributed learners, Proceedings of the 
32nd Hawaii International Conference on System Sciences (CD-ROM) [selected best paper in session] 

6. Haythornthwaite, C. (1999). A social network theory of tie strength and media use: A framework for evaluating multi-
level impacts of new media. Technical Report UIUCLIS--2002/1+DKRC, GSLIS, UIUC.  

7. * Haythornthwaite, C. (December, 1999). Networks of information sharing among computer-supported distance 
learners. Proceedings of the Computer Support for Collaborative Learning Conference (CSCL 99) (pp. 218-222), 
Stanford, CA.  

8. * Kanfer, A., Haythornthwaite, C., Bowker, G.C., Bruce, B.C., Burbules, N., Porac, J., & Wade, J. (April, 2000). 
Modeling Distributed Knowledge Processes in Next Generation Multidisciplinary Alliances. Academic-Industry 
Working Conference on Research Challenges (AIWoRC’00) Conference. [selected as best paper in track] 

9. * Bregman, A. & Haythornthwaite, C. (2001). Radicals of presentation in persistent conversation. Proceedings of the 
34th Hawaii International Conference on System Sciences. Los Alamitos, CA: IEEE Computer Society. 

10. * Haythornthwaite, C. (2001). Tie strength and the impact of new media. Proceedings of the 34th Hawaii International 
Conference on System Sciences. Los Alamitos, CA: IEEE Computer Society. 

11. * Haythornthwaite, C., Lunsford, K.J., Kazmer, M.M., Robins, J. & Nazarova, M. (2003). The generative dance in 
pursuit of generative knowledge. Proceedings of the 36th Hawaii International Conference on System Sciences. Los 
Alamitos, CA: IEEE Computer Society. 

12. Haythornthwaite, C., Bowker, G. C., Bruce, B., Lunsford, K.J., Kazmer, M.M., Brown, J., DeVaughn, M., Fischer, 
H.M., Burbules, N., Kanfer, A., Lastra, S., McDonough, T. Porac, J.F, Vann, K., & Wade, J.B. (2003). Technical 
Report: Research challenges in the study and practice of distributed, interdisciplinary, collaboration. Technical 
Report No.: UIUCLIS--2004/1+DKRC, GSLIS, UIUC.  

13. Kazmer, M.M. & Haythornthwaite, C. (2005). Multiple perspectives on online learning. SIGGROUP Bulletin, 25(1), 
7-11. 

14. * Haythornthwaite, C. (2005). Knowledge flow in interdisciplinary teams. Proceedings of the 38th Hawaii 
International Conference on System Sciences, Los Alamitos, CA: IEEE Computer Society.  

15. * Haythornthwaite, C. (2007). Social facilitators and inhibitors to online fluency. Proceedings of the 40th Hawaii 
International Conference on System Sciences, Digital Divide minitrack. Los Alamitos, CA: IEEE Computer Society. 

16. * Haythornthwaite, C. & Gruzd, A. (June, 2007). A noun phrase analysis tool for mining online community. In C. 
Steinfield, B. T. Pentland, M. Ackerman & N. Contractor (eds.). Communities and Technologies 2007: Proceedings of 
the Third Communities and Technologies Conference, Michigan State University 2007 (pp. 67-86). London: Springer 

I.  Abstracts (in print or accepted) 

1. # Haythornthwaite, C. & Wellman, B. (1996). Which kinds of network members communicate by email or face-to-
face for what kinds of work? International Sunbelt Social Network Conference, Charleston, SC. 

2. # Haythornthwaite, C. & Wellman, B. (1997) Mediated ties: Work, friendship, and the use of media in collaborative 
work. American Sociological Association, Toronto, Ontario.  

3. # Haythornthwaite, C. & Wellman, B. (1997). Work and friendship: Face-to-face and email-to-email. International 
Sunbelt Social Networks Conference, San Diego, CA. 

4. Haythornthwaite, C. & Wellman, B. (2000). Is a computer network a distinctive social network: The structure of 
communication among researchers on and off line. International Sunbelt Social Network Conference, Vancouver, BC. 
http://www.sfu.ca/~insna/SunbeltAbstracts/Abstracts/Haythornthwaite_&_Wellman.html 

5. Haythornthwaite, C. (2000). Network changes over time among computer-supported collaborative learners. 
International Sunbelt Social Network Conference, Vancouver, BC. 
http://www.sfu.ca/~insna/SunbeltAbstracts/Abstracts/Haythornthwaite_Caroline.html 

6. Haythornthwaite, C. & Steinley, D. (2002). Interdisciplinary knowledge exchange. International Sunbelt Social 
Network Conference, New Orleans, LA. 

J.  Book Reviews (in print or accepted) 

Not applicable 
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K.  Other 
Scholarly Addresses (not listed above as invited, in proceedings, or as abstracts) since last promotion 
[f] Denotes presentations for which the full paper was reviewed, otherwise the abstract or panel submission was 

reviewed 
[i] Denotes invited presentations not listed above 
1. Haythornthwaite, C. (June, 1995). A social network approach to media use. Presented at the Canadian Communication 

Association, Montreal, Quebec. 
2. Wellman, B., Salaff, J., Dimitrova, D., Garton, L., & Haythornthwaite, C. (August, 1995). Computer supported 

cooperative work. Presented at the American Sociological Association, Washington, DC. 
3. Haythornthwaite, C. (October, 1995). Mediated information: Rich and poor. Presented at Connections ‘95: The First 

Great Lakes Information Science Conference, London, Ontario. 
4. # Haythornthwaite, C. & Wellman, B. (August, 1996). Which kinds of network members communicate by email or 

face-to-face for what kinds of work? American Sociological Association, NY. 
5. [i][f] Haythornthwaite, C. (January, 1996). Social network analysis: An approach and technique for the study of 

information exchange. Presented at the Association of Library and Information Science Educators Conference, San 
Antonio, Texas. Runner-up for Methodology paper prize. 

6. # Haythornthwaite, C. & Wellman, B. (May, 1997). By any means necessary and proper: Work, friendship and 
electronic mail in a networked organization. Presented at the International Communication Association, Montreal, 
Quebec. 

7. # Wellman, B., Garton, L., & Haythornthwaite, C. (Aug., 1997). Confronting global mythologies: What we can learn 
from intranets. Presented at the International Communication Association, Montreal, Quebec. 

8. [i] Haythornthwaite, C. (September, 1997). Work and community in networked organizations. Presented at “Beyond 
Infrastructure: A conference on entrepreneurship, communication and culture,” The Association for Canadian Studies 
in the Netherlands and Flanders, Brussels, Belgium. 

9. [i] Haythornthwaite, C. (January, 1998). Employment possibilities after the defense: Transitions from the dissertation 
to the real world. Presented at the Association of Library and Information Science Educators, New Orleans, LA. 

10. [i][f] Haythornthwaite, C. (January, 1999). Network structures among computer-supported distance learners: Multiple 
relations, multiple media, and time. Presented at the Association of Library and Information Science Educators 
Conference, Philadelphia, PA. Winner, Research Paper competition. 

11. [i] Haythornthwaite, C., Kazmer, M.M., Robins, J. & Shoemaker, S. (March, 1999). Virtual community. Presented to 
the Faculty of Business Administration, University of Illinois, Urbana-Champaign, IL. 

12. Haythornthwaite, C. (Feb., 2001) Distributed knowledge processes. Paper presented at Distributed Knowledge 
Workshop, UIUC. Organizer: Chip Bruce et al. 

13. [i] Haythornthwaite, C. (April, 2001). Close friends and far: Supporting relationships in the Internet age. Presented at 
the University of Toronto Sociology Department Festshrift for Barry Wellman, Toronto, Ontario. 

14. [f] Haythornthwaite, C., Kazmer, M.M., Robins, J. & Shoemaker, S. (Jan., 2000). Making connections: Community 
among computer-supported distance learners. Presented at the Association of Library and Information Science 
Educators conference, San Antonio, Texas. 

15. Kazmer, M.M. & Haythornthwaite, C. (Sept., 2000). Managing multiple social worlds: Distance students on and 
offline. Presented at the Association of Internet Researchers conference, Lawrence, Kansas. 

16. Haythornthwaite, C. & Bregman, A. (May, 2001). Getting new users active in shared spaces, or, the unintended writing 
consequences of Internet-based distance learning. Presented at the Computers and Writing Conference, Muncie, IN.  

17. [f] Haythornthwaite, C. (May, 2001). Supporting distributed relationships: Relations and media use over time. 
Presented at the International Communication Association conference, Washington, DC. 

18. Haythornthwaite, C. & Bregman, A. (Oct., 2001). From communication to community online: The role of visibility, 
relation and co-presence. Presented at the Association of Internet Researchers conference, Minneapolis, MN. 

19. [f] Koteles, C. & Haythornthwaite, C. (Jan. 2002). Undergraduate programs in information science: A survey of 
requirements and goals. Presented at the Association of Library and Information Science Educators, New Orleans, LA. 

20. Haythornthwaite, C., & Twidale, M. (April, 2002). Visualization of conversationally constructed social networks. 
Presented at the workshop on “Discourse Architectures: Designing and Visualizing Computer-Mediated 
Communication,” CHI 2002 conference, April 22, 2002, Minneapolis, MN. 
http://www.visi.com/~snowfall/DA_Haythornth.pdf 
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21. Wellman, B. & Haythornthwaite, C. (Aug. 2002). The Internet in everyday life. American Sociological Association 
annual meeting, Chicago, IL. 

22. Haythornthwaite, C. (with M. M. Kazmer, M. Twidale, & K. Ruhleder) (Aug. 2002). Major areas of research on LEEP 
and online life. LEEP Retreat, Allerton, IL.  

23. Haythornthwaite, C. & Bowker, G.C. (Feb. 2003). Multimethod inquiry into collaborative processes. American Assoc. 
for the Advancement of Science, Denver, CO. 

24. Haythornthwaite, C. & Hagar, C. (Aug. 2003). Crossing worlds: Internet intersections with everyday life. American 
Sociological Association, Atlanta, GA. 

25. Haythornthwaite, C. (Sept. 2003). Social network ties and Internet connectivity effects. Paper presented at the ICS/OII 
Symposium, Oxford Internet Institute, Oxford, UK. 

26. Haythornthwaite, C. & Kazmer, M. M. (Oct. 2003). Distributed knowledge practices and ICT. Paper presented at the 
Association of Internet Researchers, Toronto, Canada. 

27. Lunsford, K., Bruce, B.C., & Haythornthwaite, C. (Feb. 2004). Technology and inquiry across knowledge divides. 
Paper given for panel ‘Changing research paradigms and practices in the EU and US’, at the Annual Meeting of the 
American Association for the Advancement of Science. Organizers: E. J. Hackett, C. Haythornthwaite, and M. Horvat, 
Seattle, WA.  

28. Haythornthwaite, C. (May 2004). Strong, weak and latent ties: Evidence from computer-mediated networks. 
Understanding Complex Systems conference, Champaign, IL.  

29. [f] Haythornthwaite, C. (May 2004). Communicating knowledge: Articulating divides in distributed knowledge 
practice. International Communication Association, New Orleans, LA. 

30. Haythornthwaite, C. & Nielsen, A. (Sept. 2004). Computer-mediated communication: Revisiting conflicting results. 
Association of Internet Researchers, Sussex, UK. 

31. Haythornthwaite, C. (Nov. 2004). Social networks of learning and knowledge exchange in collaborative, 
interdisciplinary teams. American Society for Information Science and Technology conference, in panel on Scientific 
Collaboration. Organizer: Mari Davis. 

32. Haythornthwaite, C. & Timmis, S. (May, 2006). Computer-mediated communication and elearning. World University 
Network grid seminar on Elearning. 

33. Haythornthwaite, C. (Sept. 2006). The social informatics of elearning. Information, Communication and Society 10th 
anniversary conference, York, UK. 

34. Prell, C. & Haythornthwaite, C. (Oct., 2006). Social ties and social identity: Looking at the roles of media and 
motivation in computer-mediated groups. Applications of Social Network Analysis (ASNA) conference, Zurich, 
Switzerland. http://www.ipmz.unizh.ch/asna. 

35. Haythornthwaite, C., Kendall, L., Taylor, G., & Thompson, S. (Oct., 2007). Circles of intimacy: A diary study of 
CMC. Association of Internet Researchers conference, Vancouver, BC, October 17-20, 2007. 

36. Gruzd, A. & Haythornthwaite, C. (Nov. 2007) Content-based social network analysis of online communities. Social 
Networking Research Symposium, Toronto, November 2-3, 2007.  

37. Gruzd, A. & Haythornthwaite, C. (Jan. 2008). Automated Discovery and Analysis of Social Networks from Threaded 
Discussions. Sunbelt Social Network conference, St. Pete Beach, Florida, Jan. 22-27, 2008.  

38. Gruzd, A. & Haythornthwaite, C. (Jan. 2008). Automated Discovery and Analysis of Social Networks from Threaded 
Discussions. Paper to be presented at the International Network of Social Network Analysts, St. Pete’s Beach, Florida, 
January 22-28, 2008. 

39. Haythornthwaite, C. & Gruzd, A. (May, 2008). Analyzing Networked Learning Texts. Paper to be presented at the 
Networked Learning Conference, Halkidiki, Greece, May 5-6, 2008. 

40. Haythornthwaite, C. (May, 2008). Learning Transformations. Paper to be presented in the Making the Transition to 
Ubiquitous Learning symposium for  the Networked Learning Conference, Halkidiki, Greece, May 5-6, 2008. 
Organizer: Caroline Haythornthwaite. 

Scholarly Panels and Workshops 
1. Haythornthwaite, C. & Wellman, B. (Sept. 2000). Constructing and using social networks in cyberspace. Association 

of Internet Researchers conference, Lawrence, Kansas. 
2. Wellman, B. & Haythornthwaite, C. (Sept. 2000). Community on and offline. Association of Internet Researchers 

conference, Lawrence, Kansas. 
3. Bruce, C., Haythornthwaite, C., Bowker, G., Burbules, N., Lunsford, K. & Huston, M. (Feb., 2001). Distributed 

Knowledge Workshop, UIUC.  
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4. Lunsford, K., Bruce, C., Haythornthwaite, C. & Houston, M. (May 2001). From website to collaboratory: Authoring a 
workspace. Computers and Writing conference, Muncie, IN. 

5. Hackett, E.J., Haythornthwaite, C., & Horvat, M. (Feb. 2004). Changing research paradigms and practices in the EU 
and US. American Association for the Advancement of Science, Seattle, Washington. 

6. Sarker, S., Gasson, S., & Haythornthwaite, C. (Jan. 2005). Information and communication technologies in support of 
knowledge management, organizational memory, and organizational learning. Minitrack, Knowledge Management 
Cluster, 38th Hawaii International Conference on System Sciences. 

7. Haythornthwaite, C. (Oct., 5, 2005). E-learning Workshop. Internet Research 6.0 Conference, Chicago, IL. 
8. Haythornthwaite, C. (Oct. 2005). Disaster response II. Internet Research 6.0 conference, Chicago, IL. 
9. Croasdell, D., Orwig, R., & Haythornthwaite, C. (Jan. 2006). Knowledge networks and distributed knowledge systems. 

Minitrack, Knowledge Management Systems Track, 39th Hawaii International Conference on System Sciences.  
10. Barzilai-Nahon, K. & Haythornthwaite, C. (Jan. 2008). Virtual Community. Minitrack, Internet and the Digital 

Economy Track, 41st Hawaii International Conference on System Sciences.  
11. Haythornthwaite, C. (May, 2008). Making the Transition to Ubiquitous Learning. Symposium for  the Networked 

Learning Conference, Halkidiki, Greece, May 5-6, 2008 
Webcast Interview 
1. Haythornthwaite, C. & Sandvig, C. (2005). Social networks and internet connectivity effects. Information, 

Communication and Society (iCS) Webcast Series. Available online via: http://webcast.oii.ox.ac.uk/ 

 

III. Resident Instruction 

A.  Summary of Instruction 

1.   Descriptive Data 

See Pages 13-14. 

2.   Supervision of Graduate Student Research 

Committee Chair 

Michelle Kazmer, Ph.D., 2002. Disengagement from Intrinsically Transient Social Worlds: The case of a Distance 
Learning Community; Assistant Professor, Florida State University, College of Information, Tallahassee, FL. 
Jennifer Robins, Ph.D., 2003. The Role of Mediating Information Structure in a Contextualized System; Assistant Professor, 
Library Science & Information Services, Department of Educational Leadership & Human Development, Central Missouri 
State University. 
Chris Hagar, Ph.D., 2005. The Farming Community in Crisis: The Information and Social Needs of Cumbrian Farmers 
During the UK 2001Foot-and-Mouth (FMD) Outbreak and the Role of Information and Communication Technologies 
(ICTs). Assistant Professor, Graduate School of Library and Information Science, Dominican University, Chicago. 
Andre Brock, Ph.D., 2007. Defining a Community and a Culture: Racial Identity Production by African American and 
Mainstream Websites. School of Library and Information Science, University of Iowa, Iowa City, Iowa. 
Claudia Rebaza, Ph.D. in progress. Title: The Technological Continuum of Coterie Publication: Fan Fiction Writing 
Communities on LiveJournal. Current Status: Proposal defended May 16, 2006. 
Anatoliy Gruzd, Ph.D. in progress. Title to be determined. Current Status: Coursework completed, proposal in progress.  
Chair, Program Advisory Committee 
Ingbert Floyd, 2004-present; Current Status: coursework in progress. 
Wei Gao, 2006-present; Current Status: coursework in progress. 
Committee Member (GSLIS) 
Yin Zhang, Ph.D., 1999. Title: Scholarly Use of Internet-Based Electronic Resources (Chair: Leigh Estabrook); Associate 
Professor, School of Library and Information Science, Kent State University. 
Cecelia Merkel, Ph.D., 2001. Title: Uncovering the Hidden Literacies of “Have-Nots”: A Study of Computer and Internet 
use in a Low-Income Community (Chair: Ann Bishop); Visiting Faculty, Penn State. 
Paul Marty, Ph.D., 2002. Title: Museum Informatics and the Evolution of an Information Infrastructure in a University 
Museum (Chair: Michael Twidale); Assistant Professor, Florida State University, College of Information, Tallahassee. 
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Member, Doctoral Advisory Committee (GSLIS) 
Lian Ruan, 2006-present; Current Status: coursework in progress. 
Ellen Rubenstein, 2006-present; Current Status: coursework in progress. 
Committee Member (Speech Communication) 
Stewart C. Alexander, Ph.D., 2002. Leadership in Internet Mutual Support Groups (Chair: Andrea Hollingshead); 
Postdoctorate position, North Carolina 
Greg Kielmeyer, Ph.D., 2003. Discontinuance of Innovations: Individual, Product, and Social Network Factors Related to 
Post-Adoption Behavior (Chair: Noshir Contractor); Current Status: Graduated  
Edward Palazzolo, Ph.D., 2003. Structures of Communication to Retrieve Information in Organizational Work Teams: A 
Transactive Memory Perspective (Chair: Noshir Contractor); Assistant Professor, Communications, Ohio State. 
Meikuan Huang, Ph.D., 2007. Motivations for information sharing through digital repositories in small groups (Chair: 
Noshir Contractor). Assistant Professor, Communications, San Jose State University. 
Jing (Annie) Wang, Ph.D. (in progress). Title to be determined. (Chair: Noshir Contractor). Current status: Exams in 
progress. 
Committee Member (Education) 
Virgil Varvel, Ph.D. (in progress). Social engineering effects on instructors and students in an elearning environment, 
Member, Dissertation Committee: 2006-present (Chair: Sharon Tettegah). Current status: Proposal defended Sept. 2007. 
Laura Valenziano, Ph.D. (in progress). Relationship of gender, interaction type, and college student grades in online 
discussion boards. Member, Dissertation Committee: 2007-present. (Chair: Scott Johnson). Current status: Proposal 
defense Sept. 2007. 
Committee Member (outside University of Illinois) 
Nancy Nazer, Ph.D., 2000, Department of Sociology, University of Toronto. Operating Virtually Within a Hierarchical 
Framework: How a Virtual Organization Really Works (Chair: Barry Wellman). [acted as External Examiner] 
Han Woo Park, Ph.D., 2002, Department of Communications, State University of New York at Buffalo. Examining 
Hyperlink Networks Among Websites: Interorganizational Network Perspective (Chair: George A. Barnett). [acted as 
Outside Reader] 
Catherine Johnson, Ph.D., 2003, Faculty of Information Studies, University of Toronto. Information Networks: 
Investigating the Information Behaviour of Mongolia’s Urban Residents. (Chair: Joan Cherry), Assistant Professor, 
University of Wisconsin at Milwaukee. [acted as External Examiner] 
Jim Waters, Ph.D., in progress, College of Information Science and Technology, Drexel University, Presence and 
Community. An analysis of the role of community and discourse in online education in the context of virtual communities of 
inquiry (Chair: Susan Wiedenbeck, with Gerry Stahl). Current Status: proposal defended Aug. 2007. 
Lisa Voigt, Ph.D., in progress, Education, Fielding Institute, CA, Peer Support Among Online Undergraduate Students, 
Chair: Linda H. Lewis. Current status: Proposal defended September 2007. [acting as External Examiner of dissertation 
proposal (September 2007), and final dissertation when done]  
Supervision of graduate student examinations 
Contribute and grade examination questions in computer-mediated communication, distributed knowledge, and social 
networks for Master’s students for qualifying examinations in Speech Communication, UIUC, 1997-present. 
Doctoral examination evaluation: Comprehensive examinations for multiple students (1998, 2004; phased out 2004); 
Specialty exam for students in GSLIS, and one in Speech Communication (phased out 2004); Field examinations (2004 +) 
in Social Informatics for GSLIS students, 1998-present. 
Chair, Master’s Thesis Committee 
Stephanie Davis, M.S., GSLIS, 1999; Title: Special Libraries and the Intranet: New Responsibilities, New Roles; Current 
status: Graduated. 
Elizabeth Edwards, M.S., GSLIS, 2006. Current status: Graduated. 
Chair, Certificate of Advanced Study (CAS) Project Committee 
Elizabeth Edwards, CAS, GSLIS (in progress). Current status: course work in progress. 
Beth Larkee, CAS, GSLIS (in progress). Current Status: course work in progress. 
3.   Other Contributions to Instructional Programs  
Program and Course Design (other than courses taught) 
Member, DRA Case Study group, Fall 1996: Contributed articles to the “DRA Case Study,” a web-based case to 
accompany the GSLIS Systems Analysis and Management course. 
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Member, GSLIS Committee to design a minor program in Information Technology Studies at UIUC, Fall, 1996: Program 
was first implemented as the Information Studies minor in Fall 1999, and renamed as the Information Technology Studies 
program in Fall 2000. 
Member, course design team for CHP 295, Spring 1998: A capstone course on Information Literacy for the UIUC Campus 
Honors Program; Taught two-week section on information technology and organizations Spring 1998. 
Member, GSLIS Advanced Studies Committee, 1996-1998: Evaluation of doctoral and certificate of advanced study 
program, course offerings, recruitment and applicants. In 1998, the committee undertook a major re-evaluation of the 
reading list for the GSLIS doctoral comprehensive examination. A new and restructured reading list was implemented for 
1998-99 (see the paper published in JASIS, 1999). The committee also finalized a program structure change for the doctoral 
program in 1998.  
Teaching mentorship to two Assistant Professors, Fall 1998 (2 new faculty). 
Faculty mentor to new Associate Professor from Fall 2004 to present; to one new GSLIS Assistant Professor and one new 
Associate Professor from Fall 2007. 
Coordinator, Information Technology Studies Minor, GSLIS, UIUC, Spring 1999-2003: Coordination of the operation of 
the undergraduate minor program, including: providing input on course selection and program design; identification and 
development of policy issues for the IS minor (to be resolved with faculty or the Dean); coordination with campus offices 
and other departments; management and production of promotional materials, advertising, and program brochures; 
coordination of instructors and course offerings; supervision of part-time undergraduate advisor; teaching mentorship to 
doctoral student instructors. 
Teaching mentorship to GSLIS doctoral students involved in the undergraduate program, 1999-2003: including ‘brown 
bag’ teaching sessions and guest speakers (assisted by Prof. Linda C. Smith); mentoring as needed for TAs. 
Chair, GSLIS Doctoral Studies Committee (Spring 2004-2007): Evaluation of doctoral program, course offerings, 
recruitment and applicants. Coordinated redesign of PhD course requirements, new Field Exam requirement (dropping two-
exam system of comprehensive then specialty exam) including proposal for new methods course; work also involved data 
collection and organization of progress of all students and benchmarks for milestones in the program. 
Guest Lectures 
For Professors Noshir Contractor and Stanley Wasserman, for SPCOM 429 / PSYCH 493: Social Network Analysis, 
Spring, 1997. 
For Professor Noshir Contractor, for COMM 645 / SPCOM 429: Organizational Communication Networks, Spring, 1999. 
GSLIS/UIUC Library Teaching Alliance: Co-facilitator of session on student use of the Internet, November, 2002. 
Sloan-C online seminar: Cognitive, Social & Teaching Presence to Support Collaboration, March 1-10, 2006, with Randy 
Garrison & Peter Shea, March, 2006. 
Faculty co-participant in CS 591 course in association with Groupscope project, Fall 2007. 
Independent Studies Supervisions 
Spring 1997 (Educational Technology, 1 student), Fall 1997 (Supply Chain Management, 1); Spring 1999 (Introduction to 
Social Network Analysis, 1); Spring 2000 (CMC, 1 student from Speech Communication); Fall 2001 (Organization Theory, 
2); Spring 2005 (E-learning, 2); Fall 2005 (Networks, 1 student from Urban Planning), Fall 2007 (CMC, 1 student from 
Speech Communication; E-learning advanced topic, 1). 
 

B.  Evaluation of Instruction  

1.   Student ICES Course Evaluation Results 

See page 17. 
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2.   Candidate’s Teaching Activities Report and Self-Review 

Teaching Statement 
My teaching and instructional activities at UIUC include: developing and teaching classes, developing programs and 
curricula, supervising graduate student research, mentoring teaching and research assistants, students, and new faculty. I 
have created and taught courses for undergraduate and graduate students, giving these courses in large lectures, smaller 
lecture/discussion classes and seminars, including courses required for the undergraduate minor (LIS 201) and the GSLIS 
doctorate (LIS 590 DRM), and two courses taught through the GSLIS online option known as LEEP. Other teaching 
includes participation in a Sloan-C online seminar regarding online education, and as a guest lecturer for a two-day doctoral 
seminar on networked learning (Denmark, 2007). My teaching is informed by my research both in content and method, in 
particular by my ongoing research on online learning. 

Teaching 
My approach to instruction and supervision stresses engagement with research and theory, balanced as appropriate with 
application to practice or research depending on the audience. In my teaching I enact my strong belief in collaborative 
learning which emphasizes student engagement with each other as well as with the instructor (Bruffee, 1993; Koschman, 
1996). This does not mean the students are left to their own devices. Instead it balances three ideas of ‘presence’ –  
teaching, social, and cognitive presence (Garrison & Anderson, 2003) – with teaching presence as the force that leads the 
educational process. As such, the instructor is by no means absent, but instead places effort in course design, facilitation, 
and direction of inquiry. The aim is to create a community of inquiry in which all class participants engage in moving 
forward on the topic. Moreover, it treats students as adults giving them responsibility and choice in their learning 
(Bransford, Brown & Cocking, 1999). It is synergistic with ideas of active learning as it stresses participation and 
interaction with and among students.  

This approach is particularly appropriate for my teaching because I am largely addressing graduate students who are adults 
with their own experiences and disciplinary knowledge, and because the problems in the areas I teach do not have a single 
answer to be found with a single rule. Instead the problems occupy a “complex, ill-structured knowledge domain” in which 
“[m]any concepts are relevant in a typical situation … and these many concepts interact in their meaning and interpretation 
depending on the particular cluster involved and the particular situation of knowledge application” (Feltovich, Spiro, 
Coulson & Feltovich, 1996, p. 27). As we discuss social impacts of technology, research methodologies, best management 
practices, or systems design characteristics, there is no one right answer on what to do, but instead better and worse 
solutions, designs, and approaches. My teaching deals with problem areas that require negotiation of the questions to be 
asked rather than a search for facts, and this must be done with attention to rapid changes in technologies and a growing 
multi- and inter-disciplinary knowledge base. For example, my courses in computer-mediated communication must keep up 
with the rapid development of computer media and their changing impact in work, home, schools, and the street, and use in 
elite to everyday use.  

My courses, and indeed the whole library and information science field, involves active interpretation of continuously 
changing social phenomena. This requires keeping up with changes in information and communication technologies as the 
subject of inquiry, and also as a means of delivering instruction. In teaching at all levels, I stress balancing opinion, fact, 
expectations, and established and emerging perspectives, rather than the application of formulae.  I try to build timeless 
knowledge, particularly addressing processes of analyzing situations, e.g., showing how to identify and examine the factors 
that influence the way people interact, weigh their impact, and imagine and identify factors that may influence individuals 
in the future.  

My research and my teaching are highly intertwined. My research on adoption and use of information and communication 
technology (ICT) and the role of the social in relation to the technical form the basis of my courses on computer-mediated 
communication, e-learning, community informatics, and systems analysis and management. My research methodology of 
social network analysis leads directly into my social networks and information course, and also into discussion of 
community informatics; and my more general attention to research methods of all kinds ties to my teaching of the doctoral 
research methods class.  

My teaching at GSLIS has developed over the years, perhaps most importantly in gaining better understanding of how to 
bring knowledge to students and to engage them in their own knowledge discovery, and also coming to understand the 
needs and my affinity for different teaching environments. The emphasis on collaborative learning has been particularly 
useful for me, and I believe creates positive outcomes for students. Over the years, I have had seven classes listed on the 
UIUC “Incomplete List”. I take lessons both from those and my less successful classes to continue to learn and improve my 
teaching, and to understand where and how I contribute best to student learning.  
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Program and Curriculum Design 
I have served as the Coordinator of the Undergraduate Minor in Information Technology Studies (1999-2003) and as Chair 
of the Doctoral Studies Committee (2004 to 2007). These positions required attention to the direction of scholarship in the 
area now known as “informatics”, a new name that addresses both the social and technical aspects of contemporary work, 
learning, and scholarly process in relation to information and communication technologies. Informatics as a field builds on 
many areas – library and information science, computer science, sociology, psychology, social studies of technology, 
management, information systems – and thus requires a strong multi- and inter-disciplinary perspective. This is what I have 
brought to both these positions and continue to do in my faculty position at GSLIS.  

Along with the view of the intellectual content, building a program requires understanding students’ needs and capabilities 
and balancing that with the skills and knowledge required for their future work. For the undergraduate minor this has meant 
including courses that combine technical skills with social analysis so that students are equipped to make well-rounded 
choices about technology. For doctoral students, this has meant getting to know and understand our students in order to 
design a program that meets their educational needs yet also prepares them for the demands of a professorial life.  

As Coordinator of the Undergraduate Minor I managed the start-up of this program, working initially with senior faculty to 
establish the curriculum and then running and promoting the program and further developing the curriculum. Activities 
included identifying and resolving policy issues, providing input on course selection and program design, coordinating with 
campus offices and other departments, producing promotional materials, advertising, and program brochures, coordinating 
instructors and course offerings, supervising the part-time undergraduate advisor; and mentoring doctoral student 
instructors. I consider it a recognition and successful outcome of the program that the minor is currently being integrated 
with the UIUC Illinois Informatics Initiative, a campus-wide initiative that addresses educating students in a manner and in 
areas similar to that addressed by the minor. 

My work with the Doctoral Studies Committee began as a member from 1996-8. During that time we established and 
maintained a ‘core’ reading list that was the basis for the GSLIS doctoral students’ comprehensive examination. In my term 
as chair, starting in 2004, we addressed issues of doctoral completion time and rates, and revisited the program structure. At 
present, the new examination scheme we implemented appears to be generating the outcomes we desired: students are 
completing the degree in a more timely manner, and appear to be more satisfied with the program design. Overall, my role 
as Chair involved oversight and participation in revision of program structure, evaluation of applications, setting and 
adjudication of doctoral student examinations, and revision and production of doctoral studies materials. 

Supervision of Graduate Student Research 
In brief, at GSLIS I have been or am now Chair of 6 doctoral dissertation committees (4 complete), and have participated as 
a Member of advisory or dissertation committees for 7 others (3 complete), as Chair on two Masters thesis committees 
(complete), two CAS project committees (in progress). Outside GSLIS, I have been or am on 12  dissertation committees (7 
at UIUC with 4 complete; 5 outside UIUC with 3 complete). My major responsibility is mentoring students in their 
research, helping them find and take the right kinds of courses to be ready for this work, giving help in navigating the 
academic process, choosing and narrowing down a topic, and managing the interdisciplinary inquiry they are engaged in. I 
am usually fairly hands-on during that process. In particular, I have a reputation for heavily editing doctoral student work, a 
practice they first encounter in my classes before they come to dissertation work. I am committed to that activity. I use it as 
a way to lead them to realize the need to clearly organize and articulate their own thoughts, and to equip them with the 
organizational, writing and explanatory skills needed to think clearly about their research work and eventually to publish 
that work. I take my position as their advisor or committee chair as the chance to give that input and help them acquire 
those skills before they are launched on an academic career. I count as success in this area every student who has worked 
with me, whether they went on to other advisors later in their career or whether they completed the work with me. Among 
the four who have completed dissertations with me as chair, all have taken up academic positions. 

3.   Departmental Evaluation of Teaching and Course Documentation 

      (Author of evaluation:          .) 
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IV. SERVICE (PUBLIC, PROFESSIONAL/DISCIPLINARY, AND UNIVERSITY) 

 

A.  Summary of Service 

1.   Public Service 

Not applicable. 

2.   Service to Disciplinary and Professional Societies or Associations 

Reviewing for multiple journals (1995-present), including (in roughly chronological order): Katharine Sharp Review; 
Journal of Organizational Computing; Hawaii International Conference on System Sciences; Group ‘97; ACM digital 
library conference; Association of Library and Information Science Education conference; The Information Society; New 
Media and Society; Journal of Education for Library and Information Science (JELIS); Association of Internet Researchers 
conference (AoIR); ACMIS conference; Electronic Journal of Communication; Information, Communication & Society 
(ICS); Information Systems Research; International Communication Association conference; Human Communication 
Research; Communication Education, Communication Yearbook; Journal of Community Informatics; Community 
Informatics Research Network conference; Journal of Asynchronous Learning Networks; Annual Review of Information 
Science and Technology (ARIST); Structure and Dynamics: eJournal of Anthropological and Related Sciences.  Reviews 
in 2007 include JASIST, JCMC, ICS, Structure and Dynamics, JASP, NMS, JAIS, JELIS, AoIR. 
International Advisory Board, New Media and Society, 1997-present 
National Science Foundation, grant application review, 2001, 2006; participation in a review panel, 2005 
Member, Organizing Committee, 22nd International Sunbelt Social Network Conference, New Orleans, LA, February 2002 
Review panel, Information, Communication & Society journal, 2003-present 
Review panel, Human Communication Research journal, 2003-present 
Social Sciences and Humanities Research Council, Canada, 2003 
Editorial board member, Journal of Computer-Mediated Communication, Editor: Susan Herring, 2004-present 
Outside reviewer for five candidates for promotion from Assistant to Associate Professor, 2004 (1), 2005 (1), 2007 (3) 
Member, Communication and Information Technology Section of the American Sociological Association (CITASA) best 
paper review panel., 2005 
Conference Program Chair, Internet Research 6.0, Chicago, IL, Oct 5-9, 2005 
External Reviewer, American Library Association, Committee on Accreditation (for Rutgers University library science 
program, March 2004). 
Editorial Board member, Information, Communication & Society, Editor: Brian Loader, 2007-present 
Invited Reviewer, FastTrack online program, School of Information Sciences, Pittsburgh (rescheduled from Spring 2007, 
new date to be determined). 
3.   University/Campus Service 

Member, GSLIS Advanced Studies Committee, 1996-98 
Member, GSLIS DRA Case Study Group, 1996-97 
Member, GSLIS Undergraduate Minor Committee, Fall 1996 
Member, Campus Honors Program Hewlett Group committee to design a capstone course in Information Literacy, 1996-97 
GSLIS Representative to the UIUC Campus Committee on Outcomes Assessment, 1997-99 
GSLIS Outcomes Assessment Officer, 1998-99 
Coordinator, GSLIS Undergraduate Minor in Information Technology Studies, 1999-2003 
UIUC Research Board reviewer, 2002. 
Chair, GSLIS Doctoral Studies Committee, Spring 2004-2007 
Member, GSLIS LEEP ‘Next Generation’ committee for examining online education technology options, 2005-2006 
B.  Evaluation of Service 

     (Author of evaluation:  Professor and Associate Dean Linda C. Smith.) 
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Reviewer Jennifer Preece noted that Dr. Haythornthwaite “has a strong service record” that “exceeds [her] expectations for 
promotion to full professor.”  This evaluation highlights Dr. Haythornthwaite’s significant service contributions to both 
professional associations and GSLIS. 

1.   Public Service 

Not applicable 

2.   Service to Disciplinary and Professional Societies or Associations 

Professor Haythornthwaite has taken a leadership role in the Association of Internet Researchers (AoIR), a relatively 
newly-established association closely aligned with her research interests.  According to its home page, AoIR is an academic 
association dedicated to the advancement of the cross-disciplinary field of Internet studies. It is a member-based support 
network promoting critical and scholarly Internet research independent from traditional disciplines and existing across 
academic borders. The association is international in scope. Through her service as conference program chair in 2005, co-
editor of the Association of Internet Researchers Annual in 2006, service on the AoIR Executive Committee in 2005-2007, 
and Chair of the AoIR Publishing Subcommittee for 2006-2007, Professor Haythornthwaite has contributed substantively 
to developing quality venues for reporting on and publishing research in Internet studies as well as engaging in association 
governance.   

Professor Haythornthwaite’s standing as a scholar is also evident from her service on multiple editorial boards and review 
panels.  She currently contributes to five different scholarly journals as associate editor (Journal of Community 
Informatics),  international advisory board member (New Media and Society), editorial board member (Journal of 
Computer-Mediated Communication; Information, Communication & Society), or review panel member (Human 
Communication Research).  She regularly reviews papers for an even wider range of journals and conferences.   

3.   University/Campus Service 

Professor Haythornthwaite has provided exceptional service to GSLIS, particularly in her role as Coordinator of the GSLIS 
Undergraduate Minor in Information Technology Studies from 1999-2003 and in her role as Chair of the Doctoral Studies 
Committee from 2004-2007.  The undergraduate minor is the School’s initial offering to undergraduates.  Thus Professor 
Haythornthwaite had to lead development of many policies and procedures to ensure its success. She had full responsibility 
for a variety of activities ranging from course scheduling and staffing to development of promotional materials, and 
performed all of these effectively and efficiently.  The foundation that she laid as coordinator provided the basis for the 
development of the newly-established campus-wide informatics minor.  As Chair of the Doctoral Studies Committee she 
led a revision of program structure, creating a framework that can shorten time to degree while retaining the high quality of 
the program.  She has recently been appointed co-director of the Community Informatics Initiative in GSLIS, with the goal 
of ensuring a strong research dimension in association with its well-established teaching and outreach activities.  This 
assignment reflects not only her research expertise, but also her demonstrated success in providing administrative 
leadership in her prior service assignments for GSLIS.   
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V. RESEARCH 

A.  Candidate’s Statement of Research Goals and Accomplishments  

My research examines the impact of computer media on work, learning and social interaction, with particular attention to 
the networks of relations that sustain collaborative, personal, and communal relationships online. This research has entailed 
in-depth, quantitative and qualitative analyses of interaction patterns among co-located academics, online learners, and 
distributed scholarly teams, underpinned by the perspectives of social network analysis and social informatics. The 
following describes my three major streams of research. 

Computer-Mediated Communication and Online Social Networks 

My first stream of research examines the way computer media change, add to, or create new social networks. In this work I 
have extended the usual communication research question to ask ‘Who talks to whom about what and via which media?’ 
My early work examined the impact of computer use on small group processes, with the aim of understanding the 
management of work in computer-supported groups. Later work has examined online learners and distributed researchers, 
with the objective of understanding what interactions underpin network ties, and how these were facilitated or constrained 
by computer-mediated interaction.  

Throughout these studies I have focused on the way computer media change how we communicate addressing questions 
such as: How does interpersonal communication differ when conducted via computer media versus face-to-face? How are 
patterns of interaction affected by the use of computer media? A distinct aspect of my work is that I look at the use of all 
media available for group interaction. It is my contention that single-medium studies, while having their place in explaining 
technology use, fail to address the totality of social communication, and thereby fail to understand the place of technologies 
in everyday life. My examination of multiple media continues in a funded project examining college students’ use of media 
to maintain their networks (Haythornthwaite, Kendall, Taylor & Thompson, 2007). 

Several major findings have emerged from my research on CMC and online social networks. When I began conducting 
research on online interaction, there was much doubt that individuals could or would offer one another emotional support, 
create intimate ties, or truly experience community online. As well as finding that online participants themselves report 
forming strong ties and experiencing community online (Haythornthwaite, Kazmer, Robins & Shoemaker, 2000), my 
research shows that social network ties operate online according to the same principles as offline. For example, reported 
closeness of the online interpersonal tie was found, as for offline ties, to be associated with maintaining a greater number of 
relations, providing more intimate, supportive or self-disclosing communications, and a higher frequency of 
communication. Further, my research shows that pairs in strong ties use more media to communicate than those in weak 
ties. As a result of this work, I have suggested that the concept of ‘media multiplexity’ – a term I originated – should be 
added to other characteristics associated with the strength of ties (2001, 2002 TIS; Haythornthwaite & Wellman, 1998, 
JASIS).  

My work also revealed that the media used within a group follows a uni-dimensional scale. Weakly tied pairs generally use 
only one medium to communicate, and this is usually the one used for group-wide communication. Strongly tied pairs still 
use this group-wide medium, but add to it media that allow one-to-one communication (e.g., email, phone). I have 
assimilated the cumulative results of my research in this area into a theory about media and ties. “Latent tie theory” is 
currently being tested in a study designed to examine the explanatory power of both my latent ties theory, and theories from 
social psychology (Prell & Haythornthwaite, 2006). Latent tie theory holds that establishing a group-wide medium creates 
latent ties – ties that are technically possible, but not yet activated – from which weak ties may build. Where such a group-
wide medium already exists, a change in this medium recasts weak ties, disrupting existing ties and creating new latent ties 
which may then become new weak tie connections. Such a change in medium is likely to have minimal impact on strong 
ties because these are already sustained through multiple media (2002 TIS, 2005 ICS). 

Distributed Knowledge and Knowledge Networks 
A second major stream of research focuses on understanding the relations that underpin collaborative networks, stemming 
from an NSF-supported project on Distributed Knowledge. My focus has been on knowledge processes in interdisciplinary, 
scholarly collaborations, particularly in geographically distributed teams. Data from three teams revealed nine kinds of 
knowledge exchange supporting these networks, from exchange of information about others’ fields and methods, to 
information on navigating academic life. An examination of the social network patterns suggested that knowledge passed 
between disciplines along lines associated with work focus, e.g., from  methodologist to methodologist, rather than across 
all team members (2006, JASIST). In another study, an in-depth qualitative analysis of knowledge processes in one of these 
teams explored the negotiation process associated with creating plans around the difficult and sensitive topic of ethnic 
diversity. The team’s success could be traced to their approach of keeping problems continuously open for negotiation with 
the team formulating ways to address a problem rather than settling on single answers to problems (Haythornthwaite, 
Lunsford, Kazmer, Robins & Nazarova, 2003). My extended time researching, experiencing and exploring distributed 
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knowledge processes while on the Distributed Knowledge team led to a major theoretical piece (2006, ICS) which uses the 
framework of ‘asset specificities’ from organization theory to address divides in disciplinary expectations and practices. 
The paper brings out the need for participants to pay attention to and articulate the meanings associated with their 
disciplinary practices as they work with people in other disciplines.  

My examination of distributed knowledge and knowledge networks continues in two projects. ‘Analyzing Communal 
Conversations’ is an ongoing project, currently supported by an National Center for Supercomputing Applications (NCSA) 
Faculty Fellows appointment. The project analyzes online texts such as those produced by online learners and interest 
groups to determine primary topics of discussion and the social networks described by this topic discussion. An early, 
exploratory study in this area is reported in Haythornthwaite and Gruzd (2007). ‘GroupScope’ is a project funded by the 
Critical Initiatives in Research and Scholarship (CIRS) program at University of Illinois at Urbana-Champaign. I have 
joined a team led by Professors Noshir Contractor and Scott Poole to pursue social science analysis of large datasets. The 
work involves creating methods and procedures for analyzing interaction data captured by multi-point video and audio 
recordings. This work is currently in its formative stages. 

E-learning, Networked Learning, and Ubiquitous Learning 

My scholarly activity in e-learning, which started in 1996, has put me in the forefront of those examining the educational, 
social, and societal transformations associated with teaching and learning online. This work brings together my research 
and expertise in CMC, online community, online social networks, distributed knowledge, and socio-technical systems 
analysis. In this work I have been the first to look at the social networks of e-learners. For example, a series of studies of 
learners’ networks showed that group projects created tight cliques that were potentially in contradiction with ideas of 
collaborative learning which emphasizes hearing from diverse others (1998, IRISS conference; 2000, NMS; 2001, 2002, 
TIS; 2003, EJC).  Another study showed how e-learners were embedded in multiple social worlds (networks) that affected 
their participation online (Kazmer & Haythornthwaite, 2001). I have also been the first to look at e-learners over time. A 
longitudinal study, perhaps the first and possibly still the only of its kind, followed the progress of e-learners as they 
matured from online beginners to full members of their online community (Haythornthwaite, Kazmer, Robins & 
Shoemaker, 2000; Bregman & Haythornthwaite, 2003). Throughout I emphasize the need to understand participatory and 
collaborative processes in online learning (e.g., 2006, JALN), and the need to examine the embedding institutional and 
social factors at work on e-learning (2006, ICS conference; forthcoming, Ubiquitous Learning; Haythornthwaite & 
Kazmer, 2004; Andrews & Haythornthwaite, 2007).  

I have been active in promoting scholarly research in e-learning in a variety of ways. I have edited two books that help 
shape the scholarly agenda for this area (Haythornthwaite & Kazmer, 2004; Andrews & Haythornthwaite, 2007) and a 
paper that brought together a set of theories on e-learning derived from observations of online rather than offline learning 
(Haythornthwaite, Bruce, Andrews, Kazmer, Montague & Preston, 2007). The importance of my work has resulted in 
special invitations to participate in workshops for US, UK, and European institutions, including a Sloan-C ALN workshop 
(2005), a World Universities Network (WUN) sponsored workshop on e-learning (2006), a series supported by the UK 
Economic and Social Research Council and WUN (UK, 2005-6), a three-day limited invitation workshop in Sweden 
(2006), and a similar upcoming event in Denmark (2007).  

I am continuing my scholarly activity in this area by pursuing the transformative effects emanating from Web 2.0 
technologies, particularly in the way these technologies drive a new ‘participatory culture’, and how widespread access to 
online information pushes e-learning further out of the classroom in what is now beginning to be referred to as ‘ubiquitous 
learning’. To that end I co-organized a campus-supported reading group on Participatory Culture and New Media (2007-8); 
started a stream of research that integrates ideas of peer production with my research on online networks and virtual 
communities (2007, Print, Internet and Community conference); and started writing on the transformative effects of 
participatory culture on e-learning (forthcoming, Ubiquitous Learning). 

Summary 

My research and scholarly contributions since my last promotion are marked by the empirical studies and the theoretical 
papers discussed above. I have also written research reviews and position papers on CMC, social networks, virtual 
community, participation and collaboration, and e-learning research; edited collections on Internet research, computer-
mediated collaborative processes, and e-learning; and taught courses and supervised graduate student work on social 
networks, CMC, distributed knowledge, and e-learning. This work continues with projects already underway further 
examining how we use the evolving platform of Internet and computer applications to support our lives, our work and our 
learning. 

NOTE: Journals are identified by initials: The Information Society (TIS), Information, Communication and Society (ICS), 
Journal of Computer-Mediated Communication (JCMC), Journal of the American Society for Information Science [and 
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Technology] (JASIS/JASIST), Journal of Asynchronous Learning Networks (JALN), Electronic Journal of Communication 
(EJC), New Media and Society (NMS); Internet Research and Information for Social Scientists Conference (IRISS) 

B.  Departmental Evaluation of Research Accomplishments 
     (with emphasis on one or two publications or creative works) 

     (Author of evaluation: Professor W. Boyd Rayward) 

Introduction 
Professor Haythornthwaite has a record of a steady, cumulating output of publications that reflects a research program that 
has been both broadening  and deepening in scope since her promotion to Associate Professor and gives every evidence of 
productive continuity into the future. Her work employs an impressive combination of quantitative and qualitative research 
methodologies and systematic syntheses of the work of others that has allowed her to formulate important theoretical 
insights that are attracting notice in helping us to understand what happens to social relationships in the network 
environments that are such an increasingly complex, ubiquitous and important part of our daily lives. Her research has been 
in the forefront of the development of a new field of study of computer–based networking, collaboration and learning.  As 
such it has resulted in her achieving a strong international profile that has led to frequent invitations to speak at conferences 
both in the US and abroad, to lead seminars and symposia and to edit books and issues of journals that both capture leading 
current developments in her areas of research and also push out the boundaries.  
Assessment 
Professor Haythornthwaite’s studies suggest that the ties that arise between, and link, communicating individuals are 
similar online and offline, but that the strength and direction of online relationships depend on what she has called media 
multiplexity – the number and intensity of use of various media. A body of research in this area has led her to generalize 
her findings into a theory she has called “latent–tie theory” to explain the potentialities of relationships that are created as 
individuals begin to connect with one another and to form communities through interaction with various media 
(Haythornthwaite, The Information Society, 2002).  This work has been extended to the study of distributed 
interdisciplinary collaborations and the way in which research teams establish general patterns of interaction but also 
negotiate sensitive issues that would otherwise impede the group’s work (Haythornthwaite, Information, Communication & 
Society, 2005) and is yet further extended in her study of the changing kinds of communication that occur between the 
members of three groups of interdisciplinary collaborators communicating and working at a distance from the other 
members of their groups (Haythornthwaite,JASIST, 2006). It also is at the base of her recent paper on how a study of social 
ties of the kind that she has been undertaking can lead to new insights into what the vexed concept, “community” now 
means in online, computer-mediated environments that are characterized by what she calls “ubiquitous learning”  
(Haythornthwaite, Oxford Handbook of Internet Psychology, 2007).  

We note that one referee (Herring), commenting on the “eloquent” and “elegant” support for her case that 
Haythornthwaite’s network diagrams provide (Haythornthwaite 2002), points out how often her theoretical explanations of 
network phenomena are now cited in the literature. She concludes that the body of original work represented by these 
articles has made Haythornthwaite “justly famous” in the social network community. Another referee (Preece) suggests that 
Haythornthwaite’s research and the theories that it underpins, are helping to “‘recast” inadequate aspects of earlier 
communications research. She also notes that the theory of latent ties may help to explain the patterns of communication 
that are beginning to emerge through the use of online social network sites such as Facebook and Myspace. These are 
widespread, emergent phenomena of networked communication that are having powerful impacts on people’s lives and 
social relationships. Haythornthwaite’s research is helping us to understand and to come to terms with them. We also note 
that in this respect, Susan Herring draws attention to the methodological quality of Haythornthwaite’s work, “her 
methodological thoroughness and systematicity.” She observes that “As a methodologist myself, I find Dr. 
Haythornthwaite’s research to be a model of good practice.” 

A body of Haythornthwiate’s research has focused on E-learning--teaching and learning in online environments. As this 
phenomenon becomes ubiquitous in higher education,  the research that Haythornthwaite has already undertaken and 
continues to develop, will have increasing salience in facilitating our understanding of how students develop relationships 
with each other and their instructors and the characteristic modes of interaction that emerge as students move from being 
neophytes in their online learning communities to becoming experienced participants who ultimately face common 
problems in negotiating their exit from these communities at various times and for various  reasons. Her longitudinal study 
of a group of online learners is particularly  unusual and important in this respect. Susan Herring, commenting on this, 
observes that Haythornthwaite “is the first researcher to apply network analysis to distance education,” noting the “rigor” 
and “insight” she brings to her work.    

Each area of Haythornthwaite’s research mentioned above has been advanced by a series of notable publications. It is 
important to be aware that, while many of Professor Haythronthwaite’s papers, conference proceedings and book chapters 
are collaboratively written (with her not always first author), many of her collaborators are her doctoral students, who were 
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working with her before or just after graduation on projects related to her research program. Looking down the list of 
publications, one sees these names, all students, now graduated save for the last, a new student:  Hagar, Kazmer, Lunsford 
(a student outside the Graduate School of Library and Information Science), Montague,  Robins, Nazarova, and Gruzd, for 
example.  

Her productivity of research publications since her promotion to Associate Professor has been high, something noted by 
three of her outside referees (Hollingshead, O’Keefe, Herring).  As noted by Herring, “her journal publications have 
appeared in the top journals in her field,” also confirmed by reviewer O’Keefe (“journals of high quality”).  Referee 
Hollingshead notes that the “peer-reviewed articles are well placed in interdisciplinary journals on the topic of digital media 
and computer communication where her research will reach scholars in other disciplines.” 

All of her referees testify to the international impact of Professor Haythornthwaite’s work. In addition to comments from 
referees included above, we note:   

 In terms of impact, in my opinion, Professor Haythornthwaite’s work is among the most important scholarship 
being done in the area of technology and community. She has made significant theoretical and empirical 
contributions in several areas that will continue to influence researchers interested in social networks, community, 
the internet and learning for years to come.  (Hollingshead) 

 Her work is of very high caliber and is focused on some of the most important topics now facing our field… She 
was one of the first of her generation of scholars to take up these topics, and she has continued to advance the 
work programmatically for over a decade. She now has built a substantial body of findings that make an important 
contribution to communication and information science. (O’Keefe) 

 A few of Caroline’s works are among the most influential contributions in the field of internet studies….I am also 
particularly impressed with Caroline’s later work analyzing the role of tie strength and media use. Some of my 
own research on online social networks relies heavily on Caroline’s concept of latent ties in computer networks. 
(Steinfield) 

 I found [the] idea [of latent ties] interesting as it could help to explain the potential value of her approach for 
explaining the huge number of ties that are developed in social networked sites, such as Facebook and Myspace. 
Her work also adds credibility to the value of using digital media in education and knowledge networks because it 
demonstrates that computer mediated communication may not be inferior to face-to-face communication in all 
circumstances.  (Preece) 

 I consider Dr. Haythornthwaite one of the top scholars in the world on the topic of social networks in the digital 
era….I believe that Dr. Haythornthwaite’s work has had important international impact and that she is worthy of 
promotion to full professor.   (Warschauer) 

 That Haythornthwaite has emerged as a leader in the field of internet studies and social informatics is clear from the 
national and international visibility she has achieved. We note that referee Hollingshead identified her as one of the 20 
leading scholars in the area of online communities studies from around the world to be invited to a special retreat at USC in 
2006. Her international visibility is also evident from invitations to present papers of various kinds in Germany, Sweden, 
the UK, Israel and Denmark during the period 2006-2007.   

C.  Departmental Evaluation of Future Potential 

(Author of Evaluation: Professor W. Boyd Rayward) 

Haythornthwaite gives every evidence of continuing productivity of research. She has a number of papers or chapters of 
books in preparation or in press. She is working with a group of researchers associated with GroupScope, one of the 
University’s Critical Initiatives in Research and Scholarship. The work she is undertaking for this project is to devise new 
approaches to the compilation and analysis of data related to network interactions. While the work is at an early stage, as in 
so many other cases she has completed a preliminary study in collaboration with a doctoral student. As a National Center 
for Supercomputing Applications Fellow this year she will be continuing research into what she has called “communal 
conversations.”  Wanting to find like minds to examine the implications of this new networked world in which we are all 
engaged to some degree, she is the co-organizer of an IPRH reading group “Participatory Culture and New Media.” As a 
result of these initiatives and her continuing involvement in aspects of E-learning, we have every confidence that in five 
years time, already a distinguished researcher with an international reputation, she will attain yet greater distinction as she 
continues to produce important research that enhances our understanding of online communications and networking and 
inspires a new generation of doctoral students to work with her. 
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VI. EXTERNAL EVALUATIONS 

A.  Sample Letter to External Evaluators  

Caroline Haythornthwaite is being considered for promotion from Associate Professor to Professor in the Graduate School 
of Library and Information Science.  We would be grateful if you could assist us in this process.  If you're willing, we'd 
need you to provide us with your analysis of the significance of Professor Haythornthwaite's work.  It would also be most 
useful for us if you could provide some comparisons of Professor Haythornthwaite with her peers.  At the University of 
Illinois, promotion to Full Professor is granted to individuals who show evidence of having national or international stature 
in their field and the ability to make sustained, high-level contributions to the field.  
 
Should you be able to assist us, your letter will be read by members of the promotion committees for both the School and 
the University, and it will be treated in confidence to the extent possible within the law.  The policy of the University of 
Illinois is to hold in confidence all letters of evaluation from persons outside the institution. Only the committees and 
administrative officers directly responsible for the decision of concern here will have access to your letter.  It will not be 
provided to the person on whom you comment unless we are compelled by law to do so.  
 
The Provost of our campus requests that referees provide, in addition to their own comments about this case, the names of 
two or three other authorities who might be consulted about it.  
 
If you can do this review, I'll make sure that you receive Professor Haythornthwaite's vita, a statement concerning her work, 
and select copies of her publications as soon as possible by email and shortly thereafter in hard copy-and if you need any 
further information during the process, you can let me know by email, at unsworth@uiuc.edu, or by phone at 217-333-
3281.  
 
Thank you for considering assisting us in this important process. Our committee begins reviewing Professor 
Haythornthwaite's material in mid-November, and in order to be part of the process, your review would need to be received 
no later than December 1, 2007.  
 
Sincerely,  
 
John Unsworth, Dean and Professor  
Graduate School of Library and Information Science  
University of Illinois, Urbana-Champaign 

B.   Qualifications of the External Evaluators  

List of external evaluators: 
SUSAN C. HERRING (selected by the department),  Professor, School of Library and Information Science, Indiana 
University, 10th Street and Jordan Avenue, Bloomington, IN 47405; Phone: 812-856-4919; Fax: 812-855-6166; email: 
herring@indiana.edu; URL:  http://www.slis.indiana.edu/faculty/herring/ 
ANDREA B. HOLLINGSHEAD (selected by the candidate).  Professor, Annenberg School for Communication, 
University of Southern California, 3502 Watt Way, Suite 305, Los Angeles, CA 90089-0281; Phone: 213-821-4081; Fax: 
213-740-3772; URL: http://annenberg.usc.edu/Faculty/Communication/HollingsheadA.aspx 
BARBARA O’KEEFE (selected by the department).  Dean, School of Communication, Northwestern University, Frances 
Searle Building, Room 1-121, 2240 N. Campus Drive, Evanston, IL 60208-2952. Phone:(847) 491-7023; Fax: (847) 567-
1464; E-mail: b-okeefe@northwestern.edu; URL: 
http://www.communication.northwestern.edu/mts/faculty/Barbara_O'Keefe/ 
JENNIFER J. PREECE (selected by the department).  Dean, College of Information Studies, University of Maryland, 
Room 4105E Hornbake Building, South Wing, College Park, MD 20742-4345; Phone: 301-405-2033; Fax: 301-314-9145; 
email: preece@umd.edu; URL: http://www.clis.umd.edu/people/preece/CV.shtml 
CHARLES STEINFIELD (selected by the candidate).  Professor and Chairperson, Department of Telecommunication, 
Information Studies, and Media , Michigan State University, Room 436, Communication Arts Building, East Lansing, MI 
48824-1212; Phone: 517-355-8372; Fax: 517-355-1292; email: steinfie@msu.edu; URL: http://www.msu.edu/~steinfie/ 
MARK WARSCHAUER (selected by the department).  Professor, Department of Education and Department of 
Informatics, University of California at Irvine, 2001 Berkeley Place, Irvine, CA 92679-5500; Phone:  949.824.2526; Fax: 
949-824-2965; email: markw@uci.edu; Homepage:  http://www.gse.uci.edu/markw 
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Declined to provide an evaluation:   James Katz, Chair, Department of Communication, Rutgers University 
Biographical sketches of external evaluators: 
Susan C. Herring is a Professor, School of Library and Information Science, an Adjunct Professor in the Linguistics 
Department, and Affiliate Faculty in the School of Informatics, and a Fellow in the Center for Social Informatics at Indiana 
University, Bloomington.  Dr. Herring is currently the Editor-in-Chief of Journal of Computer-Mediated Communication 
(January 2004-December 2007).  She earned a B.A. in French from the State University of New York Potsdam, a M.A. in 
1982 and a Ph.D. in 1991 in Linguistics from the University of California Berkeley.   She was one of the first researchers to 
apply linguistic analysis methods to interactive, text-based computer-mediated communication in the early 1990s, and in 
recent years she has extended her investigations to include multimedia Internet content, with a focus on the World Wide 
Web.  Her recent publications include The Multilingual Internet: Language, Culture, and Communication Online (co-edited 
by Brenda Danet) published by Oxford University Press (May 2007); Questioning the generational divide: Technological 
exoticism and adult construction of online youth identity. In: D. Buckingham (Ed.), Youth, Identity, and Digital Media (pp. 
71-94). Cambridge, MA: MIT Press (in press 2008 -- Preprint: http://ella.slis.indiana.edu/~herring/macarthur.pdf); (with A. 
Zelenkauskaite, A.) Television-mediated conversation: Coherence in Italian iTV SMS chat. Proceedings of the Forty-First 
Hawai'i International Conference on System Sciences. Los Alamitos, CA: IEEE Press, 2008 -- Preprint: 
http://ella.slis.indiana.edu/~herring/hicss08.pdf); Interaction, facilitation, and deep learning in cross-cultural chat: A case 
study. The Internet and Higher Education, 10, 125-141 (2007).   Dr. Herring was selected as an external evaluator because 
of her expertise in computer-mediated communication. 

Andrea B. Hollingshead is Professor of Communication in the Annenberg School of Communication and has a joint 
appointment in the Marshall School of Business. She is also Faculty Chair of the Communication Management Master’s 
Program and a member of the Annenberg Games Research Group. Professor Hollingshead joined USC Annenberg in 2005 
after serving on the faculty at the University of Illinois for 12 years, where she was an award winning teacher and 
researcher. She holds a B.A. in Psychology from Yale University and an M.A. and Ph.D. in Social Psychology from the 
University of Illinois. Prior to graduate school, Professor Hollingshead worked in marketing research and advertising.  Her 
research investigates how groups collaborate, and create community using communication technologies. She has had 
extensive support from the National Science Foundation for her research.  Professor Hollingshead has research interests in 
shared knowledge in interpersonal relationships, groups, and organizations; cognitive process and communication in group 
decision making; communication technologies, collaboration, and information pooling; how status differences among group 
members affect how shared knowledge systems develop in personal and work relationships; how lies are constructed and 
perceived in face-to-face and computer-mediated interactions. Her publications include two books: Theories of Small 
Groups: Interdisciplinary Perspectives (2005, co-edited with Marshall Scott Poole) and Groups Interacting with 
Technology (1994, with Joseph E. McGrath). Her articles have appeared in top-tier journals in the fields of communication, 
psychology and management. She is a sought-after speaker, and has given more than 50 invited presentations about her 
research at major universities around the world.  Dr. Hollingshead was selected as an external evaluator because of her 
expertise in how groups collaborate and create community using communication technologies. 

Barbara J. O’Keefe is Dean of the School of Communication and Professor of Communication Studies at Northwestern 
University.  She earned her A.B., A.M., and Ph.D. in Speech Communication at the University of Illinois, Urbana-
Champaign.  She held faculty positions at Wayne State University, Pennsylvania State University, the University of Illinois, 
Urbana-Champaign, and the University of Michigan before joining the faculty at Northwestern.  She has studied the 
development of communication competence across the lifespan as well as the impact of collaboration and learning 
technologies on individuals and groups, and she is currently a partner in a multi-year, cross-institutional project to guide 
and promote development of improved interactive media for children.  Her research has been supported by grants from the 
National Science Foundation, the Department of Defense, the National Center for Supercomputing Applications, the 
Markle Foundation, the University of Illinois, and Illinova Corporation. She is the author or co-author of over 75 articles, 
reviews, and chapters in books and refereed conference proceedings. She co-edited Rethinking Communication: Vol. 1, 
Paradigm Issues (1989) and Rethinking Communication: Vol. II, Paradigm Exemplars, surveys of the state-of-the-art in 
communication theory and research.  Her work has earned special recognition from the National Communication 
Association, the International Communication Association, and the American Forensics Association. She has served as an 
associate editor or reviewer for such journals as Communication Monographs, Journal of Communication, Communication 
Research, Human Communication Research, Language and Social Psychology, Research on Language and Social 
Interaction, Argumentation, Argumentation and Advocacy, and the International Journal of Systems, Man, and 
Cybernetics.  Dr. O'Keefe was selected as an external evaluator for her reputation as a prominent researcher in media 
studies and communication and for her current position as Dean of a prominent school in this research area.  

Jennifer J. Preece is Professor and Dean of the College of Information Studies at the University of Maryland at College 
Park.  She received an Honors Degree B.Sc. in Biology (scholarship for Ph.D.) from the University of Ulster in 1971, 
Teacher Training from Chelsea College University of London in 1972, and a Ph.D. from Open University, Institute of 
Educational Technology in 1985.  In 1975 she joined the Computers in the Curriculum Project at Chelsea College, 
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University of London, a national, highly innovative project to develop computer-based learning curricula for teaching 
science at university and senior high school.   She moved to the Open University (OU) in 1980 and, while working on her 
Ph.D. part-time, was working full-time for the university. After gaining her Ph.D. in 1985, she was awarded immediate 
tenure at the Open University, which was an unusual honor. In 1994 she became Research Professor of Information 
Systems and Director of the Research Center for People and Systems Interaction at South Bank University in London.  In 
1996 she became Chair of Information Systems at University of Maryland Baltimore County and in January 2005 moved to 
the University of Maryland at College Park to be Professor and Dean of the College of Information Studies.  Her research 
addresses questions concerned with sociability and usability in online communities, focusing on three main research areas: 
(i) knowledge exchange, cross-cultural communication, empathy, trust, and etiquette online; (ii) why and how people 
participate, or do not participate; and (iii) heuristics and methods for developing, maintaining and evaluating online 
communities. Her publications (books) include Interaction Design:Beyond Human-Computer Interaction (with H. Sharp & 
Y. Rogers, New York, NY: John Wiley & Sons, 2nd edition.  2007), co-editor of Communities and Technologies 
(Netherlands: Springer, 2005), and Online Communities: Designing Usability, Supporting Sociability (Chichester, UK: 
John Wiley & Sons, 2000).  Dr. Preece was chosen as an external evaluator because of her position as dean at a peer 
information school and her expertise in online communities. 

Charles Steinfield is a professor and chairperson in the Department of Telecommunication, Information Studies, and 
Media, at Michigan State University. He holds a B.A. in Communication from Michigan State University, and an M.A. and 
Ph.D. in Communication Theory and Research from the Annenberg School for Communication at the University of 
Southern California. In addition to his faculty position, Steinfield participates with the MSU Eli Broad College of Business 
Information Technology Management Program and is a member of the campus-wide Faulty of Computing and Information.  
He is also a research associate in the Quello Center for Telecommunications Management and Law at MSU and a Faculty 
Associate for the MSU College of Law Intellectual Property and Communications Law Program.  He has been a visiting 
professor and researcher at a number of institutions in the U.S. and in Europe, including the Institut National des 
Telecommunications in France, Delft University of Technology in the Netherlands, Bellcore, and the Telematica Instituut 
in the Netherlands. He has also taught courses for the Helsinki School of Economics and Business Administration in their 
annual summer Interactive Telecommunications Programs and was a summer visiting researcher at the French national 
telecommunications research laboratory, CNET. He is a recipient of MSU's Distinguished Faculty and Teacher-Scholar 
Awards, and was awarded a nine-month Fulbright research grant to study information services usage in France.  His 
research focuses on the organizational and social impacts of new communication technologies.  Dr. Steinfield teaches 
courses related to telecommunications technologies and ecommerce.  Publications related to various research activities may 
be found at http://www.msu.edu/~steinfie/page1.html.  Dr. Steinfield was selected as an external evaluator because of his 
expertise in the organizational and social impacts of new communication technologies. 

Mark Warschauer is a Professor in the Department of Education and the Department of Informatics at the University of 
California, Irvine and director of UCI's Pd.D. in Education program.  He received a B.A. in Psychology from the University 
of California at Santa Cruz in 1975, a M.A. in English (Teaching English as a Second Language) from San Francisco State 
University in 1991, and a Ph.D. in Second Language Acquisition from the University of Hawaii at Manoa in 1997.  He has 
previously taught and conducted research at the University of California, Berkeley, the University of Hawaii, Moscow 
Linguistics University, and Charles University in Prague.  Dr. Warschauer's research focuses on the integration of 
information and communication technologies (ICT) in schools and community centers; the impact of ICT on language and 
literacy practices; and the relationship of ICT to institutional reform, democracy, and social development (see some of his 
recent papers on these topics  at http://www.gse.uci.edu/person/markw/markw_papers.php).  His most recent book, Laptops 
and Literacy: Learning in the Wireless Classroom, was published by Teachers College Press in 2006. His previous books 
(http://www.gse.uci.edu/person/markw/markw_books.php) have focused on the development of new electronic literacies 
among culturally and linguistically diverse students; on technology, equity, and social inclusion; and on the role of ICT in 
second language learning and teaching. He is now engaged in a research project on technology, human development, and 
out-of-school learning.  Dr. Warschauer is former editor of Language Learning & Technology journal and founder of the 
Papyrus News blog (http://www.papyrusnews.com/).  Dr. Warschauer was chosen as an external evaluator by the 
committee because of his expertise in applications of information and communication technologies in education. 

C.  Letters from External Evaluators      See pages 29 - 41. 



 DEPARTMENT/SCHOOL/COLLEGE:          

UNIVERSITY OF ILLINOIS  • URBANA-CHAMPAIGN 
SENATE PROMOTION AND TENURE INFORMATION QUESTIONNAIRE 

(To be completed by each department/school/college) 
John Unsworth  
Dean and Professor  
Graduate School of Library and Information Science  
University of Illinois at Urbana-Champaign  
501 E. Daniel St.  
Champaign, IL  61820  
 
                                                                December 8, 2007  
 
Dear Dean Unsworth:  
 
I am writing in response to your request to evaluate the case of Associate Professor 
Caroline Haythornthwaite for promotion to Full Professor at the University of Illinois at 
Urbana-Champaign. I have known Dr. Haythornthwaite by reputation since the late 1990s, 
and through conference attendance since around 2000 – our paths have probably crossed at 
half a dozen conferences since then. Our research interests are related, although we have 
never co-authored or co-organized an event. I did, however, invite her to join the editorial 
board of the Journal of Computer-Mediated Communication when I took over as editor in 
2004, and I approved and supervised a special issue of JCMC that she guest edited in 2005. 
She and Alvin Bregman also presented a paper at a HICSS minitrack that I co-organized in 
2001. Most recently, I saw Dr. Haythornthwaite at a workshop on gender and IT education 
that I co-organized at Indiana University in September of this year.  
 
Given the above history, I was already familiar with some of Dr. Haythornthwaite's 
publications, some of which I have assigned in my courses, before I received your letter. In 
addition, I have looked over the materials you sent; the following assessment is based on a 
combination of these resources. Unless otherwise specified, my comments refer to items 
on Dr. Haythornthwaite's CV dated since her promotion to Associate Professor in 2002.  
 
Dr. Haythornthwaite has been highly productive during this time period. A conservative 
count of items on her CV (starting from 2003) reveals that she has co-edited three books 
and solo-edited one journal special issue, with another in preparation, and authored or co-
authored seven book chapters (plus two in preparation) and 10 journal articles (with two 
more listed as forthcoming). Her journal publications have appeared in the top journals in 
her field, including ARIST, JASIST, the Journal of Asynchronous Learning Networks, The 
Information Society, and Information, Communication, and Technology; many are single-
authored. Her research has also appeared in the proceedings of conferences such as HICSS 
and C&T2007, which I know to be rigorously peer-reviewed. In addition, she has delivered 
14 other conference presentations and a number of invited presentations, co-organized six 
workshops or minitracks, and worked on several grant projects. This is quite an impressive 
record of scholarly activity for a four-year period.  
 
Before I go on to discuss her research in more detail, I feel compelled to add that all of the 
above was carried out at the same time that Dr. Haythornthwaite carried a heavy service 
load, which included acting as the Associate Dean from 2003 to 2004 and chairing the 
Doctoral Steering Committee in GSLIS, as well as serving on the Executive Committee 
and as Program Chair for the Association of Internet Researchers on the national level. In 



addition, she has served on review panels for the National Science Foundation, as an 
external program reviewer for the American Library Association, and as an external tenure 
reviewer for five colleagues in the past four years. This is in addition to teaching eight 
different graduate courses and supervising seven doctoral students, three of whom 
completed their degree, and serving on the committees of 11 more, six of whom finished, 
in the past four years. From this record I get the strong impression that Dr. 
Haythornthwaite is the sort of person who gets things done; she must have well-developed 
time management skills. Moreover, she must do things well, in order to be invited 
repeatedly to take on high-profile service responsibilities. The amount and nature of her 
service activities seem consistent with the rank of Full Professor.  
 
With regard to Dr. Haythornthwaite's research, I best know, and am most interested in, her 
work on social networks. I will primarily address this and her work on e-learning, as they 
are closest to my areas of expertise. I was already aware of Dr. Haythornthwaite's 
theoretical contribution of the concepts "latent ties" and "media multiplexity"—she is often 
cited for these concepts in the literature—but I enjoyed and learned from reading her 2002 
TIS and 2006 JASIST articles. I appreciate that her theoretical insights emerged out of, and 
are solidly grounded in, empirical study; her network diagrams of work and learning 
groups' use of different media at different points in time provide eloquent (and elegant) 
support for her claims. This body of work makes an important original contribution to the 
social network literature, for which Dr. Haythornthwaite is justly famous.  
 
I also find her analyses of networks and distributed group communication in online 
learning contexts to be important. Dr. Haythornthwaite is the first researcher to apply 
social network analysis to distance education, including from a longitudinal perspective (as 
illustrated in the articles mentioned in the previous paragraph); as such, she brings much-
needed rigor and insight to a field of scholarship in which evidence is often anecdotal. The 
invitations she has received to speak and publish on this topic attest to the positive 
reception her work has received nationally and internationally. In her 2007 International 
Journal of Web-Based Communities article, as in many of the other articles in her review 
packet, she shows a maturity of thought befitting a senior researcher in her ability to 
synthesize her own and others' previous research studies and to move the discourse on 
what she terms "learning relations" to a theoretical plane.  
 
The above article also explicitly relates network ties (in learning environments) to the 
notion of "community," a vexed relationship that she tackles head on in her 2007 
contribution to the Oxford Handbook of Internet Psychology. I find her proposal that 
"community emerges where the cumulative impact of interactions among individuals adds 
value above the level of pairwise interactions" to be an original and useful heuristic to 
address the question of when an online group can be considered to be a community. The 
article also does a good job of bringing out the implications of this proposal, for example, 
in terms of social capital, and is overall a commendably clear introduction to and survey of 
the intersection of social networks and online community. I would recommend it to 
students and other scholars interested in these phenomena.  
 
In addition to her theoretical syntheses and overviews of scholarship in her areas of 
expertise, I also enjoyed reading Dr. Haythornthwaite's 2006 JASIST article. In this article, 
as in other empirical research studies I have read by Dr. Haythornthwaite (e.g., her 2001 
TIS article on multiplexity), I appreciated her methodological thoroughness and 
systematicity. As a methodologist myself, I find Dr. Haythornthwaite's research to be a 
model of good practice.  



 
The only weaknesses I see in Dr. Haythornthwaite's case are that 1) most of her grant 
funding in the past four years is from internal sources, and 2) the number of keynote 
speeches she has been invited to give (two) is somewhat less than one might expect for 
someone of her seniority. However, her research (especially her past research) is well 
cited, which could be taken as a more important measure of scholarly impact, and she 
seems to have received numerous other invitations (to publish articles, participate in 
panels, etc.), which indicates to me that her research has a solid national and international 
reputation.  
 
With the exception of these points, Dr. Haythornthwaite's case seems to me to be very 
strong. I expect that she would be promoted to Full Professor on the basis of her 
achievements in SLIS at Indiana University, and I would certainly support her case.  
 
Your letter asked me to provide, in addition to my own comments about this case, the 
names of two or three other authorities who might be consulted about it. Line Dubé and 
Anne Bourhis in Montreal come to mind, as scholars who work on online community and 
knowledge management, and whose research I find to be of high quality.  
 
Please do not hesitate to contact me if I can be of assistance by providing any further 
information.  
 
Sincerely,  
 
Susan C. Herring  
 
Professor of Information Science  
Adjunct Professor of Linguistics  
Editor, Journal of Computer-Mediated Communication  
herring@indiana.edu  



December 1, 2007 

 

Dean John Unsworth 
Graduate School of Library and Information Science 
University of Illinois at Urbana-Champaign 
501 E. Daniel Street 
Champaign, IL 61820-6211 
 
Dear Dean Unsworth: 
 
I have been asked to serve as an external reviewer and to provide an evaluation for 
Associate Professor Caroline Haythornthwaite’s promotion to the rank of Full Professor. 
According to your letter, the rank of Full Professor is granted to individuals who show 
evidence of having national or international stature in their field and the ability to make 
sustained, high-level contributions to the field. I believe that Professor Haythornthwaite’s 
record meets these requirements and I recommend that she be promoted to Full Professor.   

My relationship with Professor Haythornthwaite is purely professional, and I think highly 
of her scholarship, her teaching, and her collegiality.  I was on the faculty at the University 
of Illinois in Speech Communication and Psychology, from 1993-2005. During my time at 
Illinois, Professor Haythornthwaite and I served on three dissertation committees together, 
including one that I chaired.  I was really impressed by Professor Haythornthwaite’s 
contributions on each of those committees. She gave valuable insight in the proposal stage 
that led to significant improvements in the design, and ultimately the intellectual 
contribution of the dissertations.  On my recommendation, several of my Ph.D. students 
took her graduate level courses at GSLIS, and greatly benefited from them.   

In my opinion, Professor Haythornthwaite has demonstrated national and  international 
stature in the areas of online community, social networks and e-learning. I’ll begin with a 
personal example. Soon after I moved from the University of Illinois to the USC 
Annenberg School for Communication in August, 2005, we received a  $5M endowment 
from the Annenberg Foundation to build a  program that promotes research, teaching and 
the applications of online communities to benefit society. In addition to furthering 
scholarship and building industry partnerships, we planned to   develop a professional 
master’s level program on online communities where students learn how to design, build, 
evaluate, and maintain online communities. We invited 20 of the top online community 
researchers from around the world to a retreat in Los Angeles in February 2006 to discuss 
the future of online communities and to get advice about what such a professional master’s 
program should look like. Professor  Haythornthwaite was one of our invitees, as we 
viewed her as an intellectual leader in this area.  She was a very active participant at the 
retreat, and contributed many useful suggestions that we implemented into our master’s 
program, which began in January 2007.   

There is considerable evidence of Professor Haythornthwaite’ international stature based 
on her cv.   She has been a keynote speaker at the Leeds University Business School and at 
Aalborg University in Denmark.  She has also been an invited speaker in 18 venues since 
her promotion to Associate Professor. It is notable that these invitations represent multiple 
disciplines including library and information science, communication, business, and media 
studies. She’s served important administrative roles in organizations and at journals that 



are central to scholars who study networks and online communities. These organizations 
include the Sunbelt Social Network Conference, arguably the most important conference 
for social network researchers and the Association of Internet Researchers, where she has 
served as conference program chair, on the executive committee, and as chair of the 
publishing subcommittee.  She is currently Associate Editor at the Journal of Community 
Informatics and is on the editorial board of four journals, including Human 
Communication Research, the top empirical journal in the field of Communication.  I also 
see that she has undertaken important leadership roles at GSLIS and UIUC including: 
Interim Associate Dean, Chair of the Doctoral studies committee and as a Co-Director of 
the community informatics initiative. 

I’d like to comment on the quantity, quality and impact of Professor Haythornthwaite’s 
scholarship to speak to her ability to make sustained, high-level contributions to the field. 
In terms of quantity, Professor Haythornthwaite has been very productive in the five years 
since her promotion to Associate Professor with tenure. According to my calculations 
based on the cv you sent, Professor Haythornthwaite has 29 publications from 2002 to 
2007.  Fourteen are in peer-reviewed journals, 10 book chapters, and 5 conference 
proceedings. (This doesn’t include 3 articles that were reprinted in other books.  This 
averages to 5+/year and compares favorably to other candidates at peer institutions based 
on  my personal experience reviewing cases for promotion to Full Professor. 

In terms of quality, many of Professor Haythornthwaite’s peer-reviewed articles are well 
placed in interdisciplinary journals on the topic of digital media and computer 
communication where her research will reach scholars in other disciplines. She has 
received external funding from the National Science Foundation from the special program 
on Knowledge and Distributed Intelligence (KDI) for her research.  I have served on over 
half dozen grant proposal review panels for interdisciplinary programs at the National 
Science Foundation, and I can attest to how very difficult it is to get a proposal funded. In 
my experience, fewer than 10% of submitted proposals are funded, and many worthwhile 
proposals go unfunded because there is simply not enough money in the program officer’s 
budget. As a result, funded proposals are often truly exceptional.  

In terms of impact, in my opinion, Professor Haythornthwaite’s work is among the most 
important scholarship being done in the area of technology and community. She has made 
significant theoretical and empirical contributions in several areas that will continue to 
influence researchers interested in social networks, community, the internet and learning 
for years to come. Her research on learning and knowledge networks in interdisciplinary 
collaborations published in the Journal of the American Society for Information Science 
and Technology in 2006, presents 9 types of learning relations that collaborators can 
possess and the co-occurrence of these types. This work portrays a more complex and 
sophisticated view of knowledge networks than in previous research.  Her theory of latent 
ties and her concept of media multiplexity, have important implications for how future 
online communities will be designed as more media choices become available to members 
of online communities.  And finally, Professor Haythornthwaite has had and will continue 
to have considerable impact on the field through her doctoral students.  She has chaired six 
dissertation committees and her students have been placed in tenure track positions in very 
good programs in Library and Information Science. 

In sum, I fully support Professor’s Haythornthwaite’s promotion to the rank of Full 
Professor.   I believe that she would be promoted to the rank of Professor at the University 
of Southern California with her record. 



Sincerely, 

Andrea B. Hollingshead 
Professor of Communication, USC Annenberg School for Communication 
Professor of Management and Organization, USC Marshall School of Business 



 



 



December 1, 2007 

Dear Dean Unsworth 

Confidential reference letter regarding the promotion of Associate Professor Caroline 
Haythornthwaite to Full Professor 

I am pleased to be asked to write a letter in support of Dr. Haythornthwaite’s promotion to 
full professor. I have not worked with Caroline, nor have I met her face-to-face, but I have 
communicated with her online and I have known about her work for about ten years and I 
have been impressed by her contributions to our field. 

In am structuring my letter in the traditional way and I will address each component of Dr. 
Haythornthwaite’s record in turn, starting with research, and then teaching and service. I 
also offer some conclusions from my review of her dossier and three suggestions of others 
that you may wish to contact for reviews, as you request. 

Research 

Dr. Haythornthwaite focuses primarily on understanding how social ties are developed in 
computer mediated communication environments. Her work builds on theory developed by 
Granovetter in the 1970s and 1980s about the development of weak and strong ties in 
social networks. Dr. Haythornthwaite worked with her doctoral thesis advisor, Professor 
Barry Wellman from the University of Toronto, to apply this theory to communication 
online, and together they have published some of the most influential articles on this topic.  

From Dr. Haythornthwaite’s curriculum vita and her personal research statement I see that 
her current work builds on her doctoral thesis but broadens out to focus on online 
education and knowledge networks, in addition to social networks more generally. 
Through her work she has demonstrated that the “weak ties and strong ties” concept can be 
broadly applied and that it can be used to facilitate understanding of emotional ties online. 
An interesting component of her recent work demonstrates that strong ties tend to be media 
independent. Consequently, the prevalence of strong emotional ties is seen to transcend the 
media of communication. This work adds weight to recasting the once strong “cues 
missing” theory that prevailed in communications research for many years. This theory 
claimed that due to the narrowness of bandwidth in textual communication media 
emotional communication via these media was severely impaired because of lack of non-
verbal cues, such as body language between communicators. This also applied to 
developing common ground in factual information exchange but the effect was believed to 
be particularly strong when communicating emotions. 

Since gaining tenure in 2002 Dr. Haythornthwaite has continued to develop these ideas and 
appears to be further developing her work on ties within a group taking a “group 
perspective” rather than focusing on the tie itself. This has and is leading to the 
development of her theory on “latent ties”, which are ties that are possible within the 
media and which could lead to weak ties but which have not yet been realized. I found this 
idea interesting as it could help to explain the potential value of her approach for 
explaining the huge number of ties that are developed in social network sites, such as 
Facebook and Myspace. Her work also adds credibility to the value of using digital media 
in education and knowledge networks because it demonstrates that computer mediated 
communications may not be inferior to face-to-face communication in all circumstances. 



While I am on-balance impressed with the quality of Dr. Haythornthwaite’s research 
articles, I would not be fulfilling my duties as an outside letter-writer if I did not point out 
the weaknesses that I perceive in her case for promotion to full professor. I notice two, 
both of which can be explained within the broader context of what I perceive to be her 
contribution to academic and scholarly life overall. The first is that her record of externally 
sponsored research is weaker than many people’s for whom I have written reviews. She 
was a Co-PI on a large NSF project but most of the funding that she has directed herself 
comes from UIUC. I suspect, however, that her value within her College may outweigh 
this shortcoming. Furthermore, a low level of funding does not indicate inadequate 
research and scholarship. 

I note that Dr. Haythornthwaite does not refer to her citation ratings in either her CV or her 
personal research statement, and I don’t know if evaluating performance through ratings is 
deemed important at UIUC. Furthermore, just as it takes time to get a publication into print 
or online, it can also take time for it to become widely seen and cited. I see that some of 
Dr. Haythornthwaite’s articles are quite highly rated in Google Scholar, although the five 
that receive more than 100 citings are all pre-2002 when she gained tenure. I did not check 
other citation indexes. 

Let me end by commenting that on balance Dr. Haythornthwaite’s research record seems 
adequate for promotion to full professor.  

Teaching 

Evidence from evaluations of Dr. Haythornthwaite’s effectiveness in the classroom are not 
provided. However, Dr. Haythornthwaite lists two undergraduate classes, and ten graduate 
classes that she teaches including seminars and supervision. She has also chaired six 
dissertation committees and served on an impressive number of other committees in 
GSLIS and elsewhere. She has also contributed to Master’s thesis mentoring and to 
mentoring new assistant professors on their teaching.  

Dr. Haythornthwaite’s teaching record exceeds my expectations for promotion to full 
professor, providing her teaching evaluations are acceptable to your College. 

Service 

Dr. Haythornthwaite has a strong service record. She reviews for journals and conferences 
in communications, anthropology, sociology, education, information systems and library 
science. She is also a reviewer for NSF and the Social Sciences and Humanities Research 
Council in Canada. 

In addition Dr. Haythornthwaite has served on a variety of committees in GSLIS, where 
she also coordinated the undergraduate minor in Information Technology Studies for four 
years. She has also served on university committees at UIUC. 

Dr. Haythornthwaite’s service record exceeds my expectations for promotion to full 
professor. 

Conclusions 

In my evaluation of cases for promotion to full professor, I generally ask myself two 
questions. Is the candidate’s research record commensurate with my expectations for a full 



professor in terms of both quality and quantity of publications and acquisition of funded 
research. In addition, I question whether the person’s overall record, including teaching, 
and service are commensurate with being a full professor? 

To both of these questions I believe the answer for Dr. Haythornthwaite is “yes”, based on 
the evidence that I have seen.  

Suggestions for additional referees 

Dr. Roxanne Hiltz, Emerita Professor – New Jersey Institute of Technology (Dr. Hiltz has 
a background in Sociology and she is known for her research on the use of technology in 
Education). 

Dr. Ron Rice, Distinguished Professor, UC Santa Barbara (Dr Rice is a world leader in 
communication and computer mediated communication). 

Dr. Geri Gay, Distinguished Professor, Cornell University (Dr. Gay is chair of a 
communications and HCI group. Her research addresses social interaction via computer 
mediated communication). 

If I can be of any further assistance in this matter please do not hesitate to contact me. 
Thank you for inviting me to be a reviewer for Dr. Haythornthwaite.  

Yours sincerely,  

Jennifer Preece (Professor & Dean) 







October 25, 2007 
 
John Dunsworth, Dean 
Graduate School of Library and Information Science 
501 East Daniel Street 
Champaign, IL 61820-6211 
 
Dear Dean Unsworth: 
 
At your request, I offer below my analysis of the significance of Dr. Caroline 
Haythornthwaite's work in consideration of her promotion from Associate Professor to 
Professor in the Graduate School of Library and Information Science. I base my analysis 
on the promotion and tenure review materials you have provided, which include her 
curriculum vitae, her research statement, and six of her recent publications, as well as a 
comparison of her record to those who have been promoted to professor at my institution. 
I might add that I have not previously met Dr. Haythornthwaite or collaborated with her. 
Dr. Haythornthwaite carries out research in three interrelated areas: (1) the relationship of 
new digital media to social network formation; (2) the development and practices of 
distributed knowledge networks; and (3) e-learning. Her contributions in the first area 
are most foundational and she then uses this foundation as a basis to investigate and shed 
light on the other two areas. 
 
I consider Dr. Haythornthwaite one of the top scholars in the world on the topic of social 
networks in the digital era. To carry out her work in this area, she bridges expertise in 
both social network theory and media theory. She then applies this expertise to analyzing 
and interpreting the nature of ties created online and their relationship to interaction using 
other types of media. It is due to her work that we understand the notions of media 
multiplexity (i.e., that strongly tied pairs make use of more of the available media than do 
weakly-tied pairs) and unidimensionality of media (i.e., with a group people tend to use 
media on a unidimensional scale, with people who use one medium tending to use the 
same one, people adding a second medium tending to add the same one, etc.). We also 
understand much better the impact of injecting new communications media into a group 
environment (and impact summarized by Dr. Haythornthwaite in what she terms latent 
tie theory.) 
 
These accomplishments alone give national and international significance to Dr. 
Haythornthwaite's work. However, she also has applied this general framework to 
further our understanding of the role of computer-mediated communication in 
distribution of knowledge and promotion of learning. For example, her 2005 paper on 
"Learning and Knowledge Networks in Interdisciplinary Collaborations" revealed both 
the prevalence of learning relationships in long-distance collaborative research but also 
the diverse types of learning that occurred, with learning of domain-specific knowledge 
playing a relatively minor role compared to broader types of learning about process, 
method, technology, and apprenticeship. The value of this type of learning among 
experts suggests reconsideration of educational approaches that restrict themselves to 
transfer of domain-specific knowledge. 
 
Dr. Haythornthwaite has several strengths that allow her to make these important 
contributions. In addition to her aforementioned theoretical expertise in multiple areas, 
she also demonstrates strength in a range of both qualitative and quantitative research 
methods, interpretive and analytical skill in identifying and clarifying theories that arise 
from individual studies or bodies of work, and highly effective communication skills to 
explain research to diverse audiences. 
 
Beyond her individual scholarship, she also has displayed prominent leadership in 
building a research community on these topics, both through her invaluable edited books 
and journal issues as well as through her contributions to the development of the 
Association of Internet Researchers. 



 
Finally, I may briefly compare her research record to faculty her who have recently been 
promoted to full professor at my university. I believe her work is on a par or, in some 
cases, surpasses that of faculty recently promoted to full professor here. I am not 
associated with a Graduate School of Library and Information Science, so I cannot make 
a direct comparison in that field, but judging by Dr. Haythornthwaite's highly significant 
contributions, I believe she would be a very strong candidate for a full professor 
appointment at my institution or other prestigious research universities. 
 
In summary, I believe that Dr. Haythornthwaite's work has had important international 
impact and that she is worthy of promotion to full professor. 
 
Sincerely, 
Dr. Mark Warschauer 
Professor of Education and Informatics 
University of California, Irvine 
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